Annexure-F

TERMS AND CONDITIONS

Supply, Installation, Commissioning of 400+ Line DIGITAL EPABX SYSTEM  and Training of Employees
1.
DUE DATE AND TIME 

Sealed Tenders under TWO BID System, are invited by the Registrar, NUEPA under two cover system from the reputed manufacturing concerns or Original Equipment Manufacturer/ their Agents / Authorized dealers and suppliers Supply and Installation and Commissioning of a 400+ Line DIGITAL EPABX SYSTEM of the specified Brands only and  meeting the basic Technical Specifications. 

The duly filled in Tender forms containing the Technical Bid and Commercial Bid should reach to the Registrar, NUEPA on or before 2.30 pm on 31-10-2011. Tenders received after due date and time will be summarily rejected. Tenders may also be deposited in a Tender Box at main office building.
2.
MODE OF DESPATCH 

Sealed Tenders containing both Technical & Commercial Bids should be addressed and sent to the Registrar, National University of Educational Planning and Administration, 17-B, Sri Aurobindo Marg, New Delhi - 110016, by Registered Post/Speed Post or as mentioned above, so as to reach in by or before 2:30 PM of  31/10/2011. Tenders received in ordinary covers without seal will not be considered. The Bidder must attach a Compliance statement with reference to components of specifications of the scanner attached with the document, along with the Technical Bid document. 

3.
SUPERSCRIPTION 

The Tender containing Technical & Commercial bids should be sealed and superscribed as “Tender for Supply, Installation Commissioning and Training of 400+ Line Digital EPABX System”. 

The Technical Bid duly filled in and signed must be put in sealed cover superscribed as “Technical Bid” along with the Ernest Money Deposit of Rs.50,000/-.  (Demand Draft/Pay Order)

The Commercial Bid must be duly filled in and signed and must be put in a sealed cover separately, superscribed as “Commercial Bid”. 
4.       
EARNEST MONEY DEPOSIT
Technical Bids furnished without EMD money will be rejected. EMD of the unsuccessful bidders will be returned after the selection of the successful bidder. The above EARNEST MONEY DEPOSIT amount held by the University, till it is returned to the Bidders, would not earn any interest thereon. EMD of the successful Bidder will not be adjusted towards Security Deposit and will be returned only after the successful completion of the installation and commissioning of equipment at site and certification by the user. 
5.
ELIGIBILITY CRITERIA 

The bidders must fulfill the eligibility conditions and also submit documentary evidence in support of fulfilling these conditions while submitting the Technical Bid. The University will consider the Commercial Bid of the vendors who qualify in the Technical Bid. Commercial Bid of vendors who fail to qualify in the Technical Bid will not be considered.  
Criteria:

a) The Bidder should be able to supply equipment meeting the desired Technical Specifications of the equipment to be supplied.
b) The Bidder should have a record of at least a few installations at reputed institutions / organizations and sufficient service back-up in New Delhi for all types of related works. 

c) The Bidder should submit the latest Income Tax and Commercial Tax Clearance Certificates/Returns. 

d) The Bidder should have at least three years experience and focus on related business, as on date 31-12-2010 and a minimum average annual turnover Rs.1.00 Crores in the last three years. 
e) Minimum Experience – Should have been working in the IT Services and/or in Supply of electronic office Equipments assignments for a minimum 3 years.

f) The Bidder should be able to furnish EMD for Rs. 50,000.

g) The Bidder should be able to furnish documents in support of Income Tax, PAN, Service Tax Registration, VAT Registration.
h) Should be willing to accept all the Terms and Conditions
6.
DETAILS TO BE FURNISHED AND MODE OF PRESENTATION 

The Tender should contain particulars like name and addresses of the Bidder, net rate including excise duty, custom duty, clearing and forwarding charges,  surcharge, sales tax, freight, insurance for delivery, delivering up to the point, installation and commissioning of the equipment and such other levies that may be applicable. 

a.
The rates should be valid for one hundred and twenty days (120 days) from the date of the opening of the Tenders for acceptance. 

b.  
The rate should be quoted for each item with specification and model, if applicable, and should be indicated clearly both in words and figures. Any scoring or overwriting should be attested by the Bidder with full signature. The rate quoted should be firm and should not be subject to any variation clauses. 

c.  
The University shall not pay any increase in duties, taxes and surcharges on account of any revision by the Government at the time of supply and installation. 

d.  
Supply  of  the  equipment  and  other  accessories  shall  be  as  per  the agreed specifications and according to the delivery and installation schedule. 

7.
OPENING OF BIDS
Bids received up to 2.30 PM on 31-10-2011 will be opened by an authorized Tender Opening Committee the Registrar, or any other officer authorized by him on his behalf at 3.00 PM on 31-10-2011 in the presence of those Bidders or their representatives who may be present at the time of opening. The representatives of the Bidders will be allowed to attend the proceedings on after production of the letter of authority from the original Bidder.
8.
SECURITY DEPOSIT
a.      
The successful Bidder will be required to remit the Security Deposit equivalent to Five percent of the value of the Purchase order within fifteen days from the date of receipt of communication/intimating them of the acceptance of the Tender. If the accepted Bidder fails to remit the Security Deposit within the above said period, the Earnest Money Deposit remitted by him will be forfeited to the NUEPA and his Tender will be held void. Purchase Order will be released after execution of the above contract by the successful Bidder and after remitting the Security Deposit by way of Demand Draft drawn in favour of the Registrar, NUEPA, New Delhi. 

b. 
The Security Deposit furnished by the Bidder in respect of his Tender will be returned to him at the end of satisfactorily installation & commissioning of equipment subject to the satisfaction of the University. 

c. 
In case of successful Bidder, The Earnest Money Deposit, if paid, will be returned only after successful completion of the installation and commissioning of equipment at site and certification by the user. 

d. 
If the Bidder fails to act according to the Tender or backs out when his Tender is accepted, his Security Deposit mentioned above will be forfeited to the University. 

9.
SUPPLY AND INSTALLATION OF EQUIPMENTS 

a.    
 The supply and installation of equipments and other accessories should be made strictly in accordance with the specifications given in the Commercial Bid and should successfully fulfill the tests carried out by the University.   The supply and installation should be as per the delivery schedule to be sent by the University along with the placement of firm order. The equipment hardware should be installed in the premises of the University at the cost and risk of the Bidder. 

b.   
The material or goods are to be guaranteed for a period of at least one-year after installation and commissioning against manufacturing defect and bad workmanship.   The warranty period specified, will commence from the date of handing over the equipment after running and carrying out successfully the tests prescribed by the University to its satisfaction. 

c.
Documents such as operation manuals, user manuals and circuit diagrams and other relevant materials shall be provided by the Bidder along with equipment, free of cost. 

d.   
If the supply, installation and commissioning of the systems are not effected before the specified period as indicated in the purchase order, the University shall have the authority to cancel the order and/or to take any such action which it may deem fit in the circumstances. 

e.
If any manufacturing or other technical defects are found within the specified months from the date of installation, commissioning and handing over the system to the University authorities, the same will have to be rectified or replaced free of cost by the supplier. 

f.
During the warranty period, if due to manufacturing and other technical defects of the equipment supplied, the system is down and if it is not restored in working condition within 24 hours, the supplier shall be liable for a penalty of one percent per week during breakdown period on the total contract price. 

g.
The warranty will cover all the materials and goods supplied by the supplier under  this  contract  irrespective  of  the  fact  whether  these  have  been manufactured by the supplier or not. 

h.
In case of failure by the Bidder to deliver goods or materials demanded from them within the period specified for delivery or in case of goods or materials being delivered without a correct invoice in duplicate, the Registrar or anyone duly authorized by him shall have power to reject any such goods or materials so rejected or not delivered unless the supplier shall themselves forthwith supply others that shall be sufficient and satisfactory and any excess of cost so incurred by the Bidder over the contract price together with all charges and expenses attending the purchase shall be recoverable by the University from the supplier. 
i.
The successful Bidder shall supply licensed versions of the equipment systems. The University will not be held responsible for any consequences arising of patent right problems. 

j.
The equipment should be demonstrated to the representatives of the Specifications Committee before shipment is effected.  Necessary travel and other costs for two experts to visit the supplier’s facility and inspect the equipment marked for the University before its shipment will be met by the supplier. 

10.
PAYMENT OF COSTS
The terms of payments for purchase of equipments: 

a.
90% of the total cost of equipments will be paid on installation, commissioning and handing over of the Equipments after testing all the software and fulfilling the technical specifications. The testing that should be carried out for commissioning the material supplied and the satisfactory working of the systems would be certified by the University. 

b.
The balance 10% will be retained during the warranty period as performance guarantee and will be paid after the successful completion of the warranty. Alternatively if the Bidder gives irrevocable Bank guarantee in lieu of the balance 10%, the University shall reserve the right to accept the same. 
11.
FORFEITURE OF EARNEST MONEY DEPOSIT 

If the accepted Bidder fails to act according to the tender conditions or backs out after his tender has been accepted, his Earnest Money Deposit will be forfeited to the University. 

The successful Bidder shall not assign or make over the contract, the benefit of burden thereof to any other person or persons or body corporate.  He shall not underlet or sublet to any person/s or body corporate for executing the contract or any part thereof. 

12. 
PENALTY FOR NON-FULFILMENT OF TENDER 

Penalty will be levied at the rate of 1% per week on the total contract price if the installation and commissioning has not been completed in full within the stipulated period subject to force majeure conditions.   Besides, such performance may entail black listing of the supplier. 

13. 
ACCEPTANCE AND WITHDRAWALS 

The final acceptance of the tender is entirely vested with University which reserves the right to accept or reject any or all the tender without assigning any reason whatsoever. There is no obligation on the part of the University to communicate with rejected Firms. After acceptance of the tender by the University, the Firm shall have no right to withdraw its tender or claim higher price. Tenders with incomplete information will be summarily rejected. 

14.
POST WARRANTY 

The life cycle for normal performance of Equipment is 5 years. The post warranty annual maintenance charges (AMC) would be applicable for the remaining period of the life cycle after the satisfactory completion of the warranty period offered by the vendor. The annual maintenance charges agreed would be decided as per the basic price of the equipment. 

The AMC payable from the date of completion of warranty in advance against invoices/bill to be preferred by the vendor.  The vendor would provide comprehensive maintenance of the equipment, which shall include preventive maintenance and corrective maintenance at the location specified by the University.  The maintenance shall also include replacement of all parts of equipments.  The equipment which is down should be restored in good working condition within 48 hours. Otherwise the supplier shall be liable for a penalty of 1% per week of the breakdown period on the total price of the system.  The University reserves the right to terminate the maintenance contract in the event of unsatisfactory maintenance and claim damages for non-fulfillment of terms of contract. 

15.
PENALTY FOR NON-FULFILMENT OF CONDITIONS 

The supplier agrees that in the event of non fulfillment or non-observance of any of the conditions stipulated in the conditions, the Supplier shall pay as penalty an amount equivalent to 10% (Ten) percent of total value of equipment or an amount equal to the actual loss incurred by the purchaser whichever is greater.  This provision applies up to the end of the life cycle of the equipments (i.e.) even during the post warranty period. 

17. 
EXEMPTION OF CUSTOMS DUTY AND EXISE DUTY and OTHER DISCOUNTS
The University being a research oriented higher education institution is entitled to educational discounts. 

18.
JUDICIAL MATTERS
All judicial matters subject to settlement in Delhi. 

19.
AGREEMENT
a.  
The successful Bidder should execute an agreement for the fulfillment of the contract in the stamp paper within fifteen days from the date of acceptance of the tender. 

b.   
The expenses incidental to the executing of agreement shall be borne by the successful Bidder. 

c.  
The conditions stipulated in the agreement form should be strictly adhered to and violation of any of the conditions will entail termination of the contract without  prejudice  to  the  rights  of  the  University  and  recovery  of  any consequential loss from the successful Bidder. 
20.
GENERAL 

The University may, at its discretion, extend the deadline for submission of proposals or cancel the requirement in part or in whole. The University reserves the right to reject any or all proposals without assigning any reason thereof. 
The Firms while sending their tender should enclose a copy of the conditions stipulated duly certified and attested by them in token of accepting the tender conditions that they understood and accepted them in full. Tenders received without the certified copy of the conditions shall be rejected summarily. 

I/We _____________________ have gone through the terms and conditions and will abide by them as laid down above.
1
Authorised signatory with office seal

