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	NATIONAL UNIVERSITY OF EDUCATIONAL PLANNING AND ADMINISTRATION

17-B, Sri Aurobindo Marg, New Delhi – 110016

Tel. 26962120, 26962126 Fax: 26853041, 26865180

Website: www.nuepa.org


TENDER DOCUMENT: TWO BID SYSTEM
	1.  Tender Inviting Officer/Authority      Designation and Address


	The Registrar
National University of Educational 
Planning and Administration (NUEPA) 
17-B, Sri Aurobindo Marg, New Delhi - 110016 

	2. a) Name of the work

    
b) Place of Execution
	a) Supply, Installation, Commissioning of AUTOMATIC PAGE TURNING DIGITAL BOOK SCANNER WITH SUPPORTIVE SOFTWARE  and TRAINING OF EMPLOYEES 
b) NUEPA, New Delhi  

	3. a) Tender Documents available place


b) Cost of Tender Form and Due date 
	a) Section Officer (GA)   [Room No. 10]
NUEPA, 17-B, Sri Aurobindo Marg
New Delhi – 110016
b) Rs.2000/- by way of Cash/DD/Pay Order drawn in favour of “NUEPA, New Delhi” 24-10-2011 up to 4.00 pm. In case downloaded from web, the bid should include the cost of Tender Documents.

	4. Earnest Money Deposit
	Rs. 2,00000/-

	5. Due date, time and Place for submission  of Tender


	31-10-2011 up to 2.30 pm 

Either by post or delivery in person in a Box provided for the purpose at main gate of the Office.

	6. Place, Date and Time of Tender  Opening
	Office of the Registrar, NUEPA, New Delhi – 110016
31-10-2011 at 3.00 pm

	7. Any other important criteria prescribed   by the Tender Inviting Authority
	Subject to Terms & Conditions of Tender.


	8. Details of EMD (Rs. 2,00,000/-) to be made in favour of NUEPA, New Delhi 

	DD No___________ Dated ___________________ Bank_____________________________________
Amount in words:  ____________________________ _____________________________________________

	9. (a) Company profile

(b) Technical Specification 
(c) Eligibility Condition

(d) Technical Bid 
(e) Financial Bid
(f) Terms and Conditions


	Annexure- A

Annexure –B, Item-1, Item-2 & Item-3
Annexure -C

Annexure- D
Annexure- E

Annexure -F
REGISTRAR


Note: 
Tender form can be downloaded from the website: www.nuepa.org/tenders/html and submit the tender along with cost of the application and EMD.
Annexure- A

PROFILE OF THE COMPANY

	1.  
Name of the Organization
	

	2.  
Nature of the Organization

     
(Govt. / Public/ Private / Partnership /   

     
Proprietorship)

	

	3.  (a) Address of the Registered Office of  the firm with Phone Number, Mobile No.,   Fax and E-mail

     (b) TNGST and CST Reg. No.  


	

	4.  
Location of the factory with address
	

	5.  
Maintenance and service centre facilities in New Delhi and other areas and total number of Service Engineers available:
	

	6.  
Is your Company an original manufacturer of the equipments and related items? 
	

	7. 
What are your conditions for up gradation of equipments system after the warranty period?
	

	8. 
Mean down time In case of breakdown of the equipment
	

	9. 
Minimum time required for Execution of the Purchase Order  
	

	10.  Names of the Government Agencies/  Educational Institutions where similar Machines have been supplied (preceding two-years)
	

	11. Manpower Training at Site
	


Annexure – B, Item -1 

Technical Specifications of Automatic Page Turning Digital Book Scanner Main Unit
	Sl. No.
	Specification
	Requirements

	1.
	Automatic Page Turning Book Scanner
	Treventus Scan Robot, its Equivalent or better. Qty . Required is 1 (one) Number Complete Unit.

	2.
	Technical Specifications:

a) Speed


	2,500 pages/hour (automatic mode) or higher 1,000 pages/hour (in semi-automatic mode) or higher in V shape Mode until deep into the spine with adjustment of Spine and without damaging the binding and or book which are old and fragile.

	
	b) Page turning
	Automatic with process monitoring (incl. double sheet control) or semi-automatic and manual, using vacuum for page scanning and gentle air flow for page turning.

	
	c) Aperture angle
	60 degrees (steplessly adjustable between 60 and 100 degrees)

	
	d) Lightning
	user and book-friendly both. Preferable LED lightning (without exposure to heat, infrared (IR), or Ultra Violet (UV) Radiation.

	
	e) Resolution
	constant and independent of the page format optical 400 dpi with homogenous illumination on entire page.

	
	f) Colour depth
	30-bit

	
	g) Image Type
	Color, GrayScale and B&W

	
	h) Page format
	Minimum Book Size 5 x 8 cms (1.7 x 3.15 inches) maximum 29 x 32 cm (11.42 x 12.6 inches) or MORE.

	
	i) Book thickness
	At least 15 cms

	
	j) Paper thickness
	40 g/m2 to 260 g/m2

	
	k) Paper quality
	all pages, also acid damaged and wavy pages

	
	l) Covers
	All covers (soft and rigid) with provision to scan Front, 
Back and Side of the book in Good Quality

	
	m) Book age
	More than 50 years old to Brand New

	
	n) Storage formats
	jpg, jpg2000, tiff, tiff G4, png, gif, bmp, pdf (incl. OCR layer), XML, DjVu


We understand and accept that the page speed will vary depending on paper quality, book size and the book condition in general but it should not be drastically too slow. 

Annexure - B Item - 2 

Technical Specifications of Automatic Page Turning Digital Book Scanner Associated Software
	Sl. No.
	Specification
	Requirements

	1.
	Bundled Scanning Capture, Image Treatment & Management Software should have following Features or more: 


	.

	2.
	a)  Scangate, its equivalent of better 


	· One dimensional structure of all pages (deskew, crop and straighten).

· Saving in File Formats: jpg, jpg2000, tiff, tiff G4, PNG, BMP, DjVu, PDF

· Meta Data output: In XML Format.

· Automatic Renaming of pages in a Job.

· Image Treatment Function.

· ICC profile: Embedding, removing, extraction and replacement.

· Execution of CLI Script.

· Client/Server Architecture for LAN Setup

	
	b) Should also equipped with Local work flow features like:


	· Development of individual work flow.

· Automatic and Post-processing work steps.

· Processing of different work flow for different projects.

· Illustration of the Workflows as list.

	
	c) Should be expandable and scalable with updates and support.
	

	3)
	Windows XP professional operating System with Latest Anti Virus
	

	4)
	OCR Software for quick conversion of scanned images into editable format and/or searchable Pdf files with facility of corrections and with HIGH ACCURACY.
	

	5)
	Indexing and Retrieval of scanned books with
	· Meta Text Tagging - Name, Author, ISBN, Number...15 or more

· Archival based on Language, Subject and Section (definable and modifiable)

· Different File formats (doc, pdf and images)

· LAN client and Web Browser based search facility

· Definable selective access to documents by different users with different user rights

· Unlimited definable users and min. 5 concurrent users

· Including Database License




Annexure - B Item - 3

Technical Specifications of Automatic Page Turning Digital Book Scanner Computer / Server

	Sl. No.
	Specification
	Requirements

	1.
	Computer for Scanner to deliver High Speed of Scanning (Minimum Configuration)
	· Intel Quad Core Processor 2.66 GHz

· 4 GB RAM

· 1 TB HDD

· Graphics Card with Dedicated Graphics 512 GB (min.)

· DVD +/- RW

· Network Card 1 GB Ethernet

· USB 2.0 or later

· 21” Wide Screen Monitor

· Monitor, Keyboard and Mouse holder to be attached with Scanner for easy operation.



	2)
	High End Server (min. configuration)
	· DELL PowerEdge R710 Rack Mount Server - equivalent or better

· Processor 2.4 GHz.

· 12 MB Cache

· EMC San Storage EMC AXA-5FC with dual Reduntant power supplies

· 12 x 450 GB HDD

	3)
	Printer


	Laser Printer, A-4 Size, B&W, 10 pages/Minute or Higher with Printer Cartridge

	
	Scanner


	A3 Flatbed Scanner with Bookedge to Scan Book Covers Front, side and Back in High Speed of less than 10 seconds with TWAIN & ISIS Drivers.

	
	Any other Related Item


	1) Training for operations and day to maintenance of scanner/s.

2) Software Training for at least 3 persons. 

3) Connecting Wires, Operation Manuals, Driver CDs.


Annexure -C
STATEMENT OF COMPLIANCE OF ELIGIBILITY CONDITIONS

	Sr.
	Item
	Compliance – 
YES / NO

	1.
	Fulfill Basic Technical Specifications of the equipment (Appendix B)
	

	2.
	Minimum Turnover – 3.0 Crore in each of the last 3 years (IT Services and/or in Supply of electronic office Equipments).
	

	3.
	Minimum Experience – Should have been working in the IT Services and/or in Supply of electronic office Equipments assignments for a minimum 3 years
	

	4.
	EMD for Rs. 2,00,000
	

	5.
	Income Tax PAN
	

	6.
	Service Tax Registration
	

	7.
	VAT Registration
	

	8.
	Acceptance of Terms and Conditions
	


Annexure-D

TECHNICAL BID

	Sr. No.
	Requirement
	Compliance – 
YES / NO

	1.
	Light Source
	

	2.
	Resolution
	

	3.
	Color Depth
	

	4.
	Interface/protocol
	

	5.
	Speed
	

	6.
	Aperture angle
	

	7.
	Image types
	

	8.
	Page size capable to scan
	

	9.
	Output  formats
	

	10.
	Life of Lamp & Lens specifications
	

	11.
	Dimension, weight and electric consumption etc.
	

	12.
	Additional functionalities, accessories etc.
	

	13.
	System requirements in details (server/computer)
	

	14.
	Software to be supplied with the equipment and other required software (if any)
	


Annexure- E
COMMERCIAL BID

	Sr.
	Item Description
	Qty.
	Unit Cost (Rs.)
	VAT/ Taxes 
	Discount*
	Total Cost
 (Rs.)

	1.
	Main Unit


	01
	
	
	
	

	2.
	Software
	
	
	
	
	

	3.
	Accessories:

a) Computer

b) Sever

c) Printer

d) Scanner

e) Any other related item


	
	
	
	
	

	4.


	AMC ( For 1 Year – after warranty period is over)
	
	
	
	
	

	5.
	AMC (For 3 Years – after warranty period is over)
	
	
	
	
	


* Educational Discount – NUEPA being an educational institution

Annexure- F
TERMS AND CONDITIONS
SUPPLY, INSTALLATION, COMMISSIONING OF AUTOMATIC PAGE TURNING DIGITAL BOOK SCANNER WITH SUPPORTIVE SOFTWARE  AND TRAINING of EMPLOYEES
1.
DUE DATE AND TIME 

Sealed Tenders in two bid system, are invited by the Registrar, NUEPA under two cover system from the reputed manufacturing concerns or Original Equipment Manufacturer/ their Agents / Authorized dealers and suppliers for the supply and installation of Digital Book Scanner and Software, as per specification indicated in the Commercial Bid. 

The duly filled in Tender forms containing the Technical Bid and Commercial Bid should reach to the Registrar, NUEPA on or before 2.30 pm on 31-10-2011. Tenders received after due date and time will be summarily rejected. Tenders may also be deposited in a Tender Box at main office building.
2.
MODE OF DESPATCH 

Sealed Tenders containing both Technical & Commercial Bids should be addressed and sent to the Registrar, National University of Educational Planning and Administration, 17-B, Sri Aurobindo Marg, New Delhi - 110016, by Registered Post/Speed Post or as mentioned above, so as to reach in by or before 2:30 PM of  31/10/2011. Tenders received in ordinary covers without seal will not be considered. The Bidder must attach a Compliance statement with reference to components of specifications of the scanner attached with the document, along with the Technical Bid document. 
3.
SUPERSCRIPTION 
The Tender containing Technical & Commercial bids should be sealed and superscribed as “Tender for Supply, Installation, commissioning and Training of AUTOMATIC PAGE TURNING DIGITAL BOOK SCANNER and Software”. 

The Technical Bid duly filled in and signed must be put in sealed cover superscribed as “Technical Bid” along with the Ernest Money Deposit of Rs.2,00,000/-.  (Demand Draft/Pay Order). The Commercial Bid be duly filled in and signed and must be put in a sealed cover separately, superscribed as “Commercial Bid”. 
4.       
EARNEST MONEY DEPOSIT
Technical Bids furnished without EMD money will be rejected. EMD of the unsuccessful bidders will be returned after the selection of the successful bidder. The above EARNEST MONEY DEPOSIT amount held by the University, till it is returned to the Bidders, would not earn any interest thereon. EMD of the successful Bidder will not be adjusted towards Security Deposit and will be returned only after the successful completion of the installation and commissioning of equipment at site and certification by the user. 

5.
ELIGIBILITY CRITERIA 

The bidders must fulfill the eligibility conditions and also submit documentary evidence in support of fulfilling these conditions while submitting the Technical Bid. The University will consider the Commercial Bid of the vendors who qualify in the Technical Bid. Commercial Bid of vendors who fail to qualify in the Technical Bid will not be considered.  
Criteria:

a) The Bidder should be able to supply equipment meeting the desired Technical Specifications of the equipment to be supplied.

b) The Bidder should have a record of at least a few installations at reputed institutions / organizations and sufficient service back-up in New Delhi for all types of related works. 

c) The Bidder should submit the latest Income Tax and Commercial Tax Clearance Certificates/Returns. 

d) The Bidder should have at least three years experience and focus on related business, as on date 31-12-2010 and a minimum average annual turnover Rs.3.00 Crore in the last three years. 
e) Minimum Experience – Should have been working in the IT Services and/or in Supply of electronic office Equipments assignments for a minimum 3 years.

f) The Bidder should be able to furnish EMD for Rs. 2,00,000/-.

g) The Bidder should be able to furnish documents in support of Income Tax, PAN, Service Tax Registration, VAT Registration.

h) Should be willing to accept  all the Terms and Conditions
6.
DETAILS TO BE FURNISHED AND MODE OF PRESENTATION 

The Tender should contain particulars like name and addresses of the Bidder, net rate including excise duty, custom duty, clearing and forwarding charges,  surcharge, sales tax, freight, insurance for delivery, delivering up to the point, installation and commissioning of the equipment and such other levies that may be applicable. 

a.
The rates should be valid for one hundred and twenty days (120 days) from the date of the opening of the Tenders for acceptance. 

b.  
The rate should be quoted for each item with specification and model, if applicable, and should be indicated clearly both in words and figures. Any scoring or overwriting should be attested by the Bidder with full signature. The rate quoted should be firm and should not be subject to any variation clauses. 

c.  
The University shall not pay any increase in duties, taxes and surcharges on account of any revision by the Government at the time of supply and installation. 

d.  
Supply  of  the  equipment  and  other  accessories  shall  be  as  per  the agreed specifications and according to the delivery and installation schedule. 

7.
OPENING OF BIDS
Bids received up to 2.30 PM on 31-10-2011 will be opened by an authorized Tender Opening Committee the Registrar, or any other officer authorized by him on his behalf at 3.00 PM on 31-10-2011 in the presence of those Bidders or their representatives who may be present at the time of opening. The representatives of the Bidders will be allowed to attend the proceedings on after production of the letter of authority from the original Bidder.
8.
SECURITY DEPOSIT
a.      
The successful Bidder will be required to remit the Security Deposit equivalent to Five percent of the value of the Purchase order within fifteen days from the date of receipt of communication/intimating them of the acceptance of the Tender. If the accepted Bidder fails to remit the Security Deposit within the above said period, the Earnest Money Deposit remitted by him will be forfeited to the NUEPA and his Tender will be held void. Purchase Order will be released after execution of the above contract by the successful Bidder and after remitting the Security Deposit by way of Demand Draft/Pay Order drawn in favour of the Registrar, NUEPA, New Delhi. 

b. 
The Security Deposit furnished by the Bidder in respect of his Tender will be returned to him at the end of satisfactorily installation & commissioning of equipment subject to the satisfaction of the University. 

c. 
In case of successful Bidder, The Earnest Money Deposit, if paid, will be returned only after successful completion of the installation and commissioning of equipment at site and certification by the user. 

d. 
If the Bidder fails to act according to the Tender or backs out when his Tender is accepted, his Security Deposit mentioned above will be forfeited to the University. 

9.
SUPPLY AND INSTALLATION OF EQUIPMENTS 

a.    
 The supply and installation of equipments and other accessories should be made strictly in accordance with the specifications given in the Commercial Bid and should successfully fulfill the tests carried out by the University. The supply and installation should be as per the delivery schedule to be sent by the University along with the placement of firm order. The equipment hardware should be installed in the premises of the University at the cost and risk of the Bidder. 

b.   
The material or goods are to be guaranteed for a period of at least one-year after installation and commissioning against manufacturing defect and bad workmanship.   The warranty period specified, will commence from the date of handing over the equipment after running and carrying out successfully the tests prescribed by the University to its satisfaction. 

c.
Documents such as operation manuals, user manuals and circuit diagrams and other relevant materials shall be provided by the Bidder along with equipment, free of cost. 

d.   
If the supply, installation and commissioning of the systems are not effected before the specified period as indicated in the purchase order, the University shall have the authority to cancel the order and/or to take any such action which it may deem fit in the circumstances. 

e.
If any manufacturing or other technical defects are found within the specified months from the date of installation, commissioning and handing over the system to the University authorities, the same will have to be rectified or replaced free of cost by the supplier. 

f.
During the warranty period, if due to manufacturing and other technical defects of the equipment supplied, the system is down and if it is not restored in working condition within 24 hours, the supplier shall be liable for a penalty of one percent per week during breakdown period on the total contract price. 

g.
The warranty will cover all the materials and goods supplied by the supplier under  this  contract  irrespective  of  the  fact  whether  these  have  been manufactured by the supplier or not. 

h.
In case of failure by the Bidder to deliver goods or materials demanded from them within the period specified for delivery or in case of goods or materials being delivered without a correct invoice in duplicate, the Registrar or anyone duly authorized by him shall have power to reject any such goods or materials so rejected or not delivered unless the supplier shall themselves forthwith supply others that shall be sufficient and satisfactory and any excess of cost so incurred by the Bidder over the contract price together with all charges and expenses attending the purchase shall be recoverable by the University from the supplier. 
i.
The successful Bidder shall supply licensed versions of the equipment systems. The University will not be held responsible for any consequences arising of patent right problems. 

j.
The equipment should be demonstrated to the representatives of the Specifications Committee before shipment is effected.  Necessary travel and other costs for two experts to visit the supplier’s facility and inspect the equipment marked for the University before its shipment will be met by the supplier. 

10.
PAYMENT OF COSTS
The terms of payments for purchase of equipments: 

a.
90% of the total cost of equipments will be paid on installation, commissioning and handing over of the Equipments after testing all the software and fulfilling the  technical specifications. The testing that should be carried out for commissioning the material supplied and the satisfactory working of the systems would be certified by the University. 

b.
The balance 10% will be retained during the warranty period as performance guarantee and will be paid after the successful completion of the warranty. Alternatively, if the Bidder gives irrevocable Bank guarantee in lieu of the balance 10%, the University shall reserve the right to accept the same. 
11.
FORFEITURE OF EARNEST MONEY DEPOSIT 

If the accepted Bidder fails to act according to the tender conditions or backs out after his tender has been accepted, his Earnest Money Deposit will be forfeited to the University. 

The successful Bidder shall not assign or make over the contract, the benefit of burden thereof to any other person or persons or body corporate.  He shall not underlet or sublet to any person/s or body corporate for executing the contract or any part thereof. 

12. 
PENALTY FOR NON-FULFILMENT OF TENDER 

Penalty will be levied at the rate of 1% per week on the total contract price if the installation and commissioning has not been completed in full within the stipulated period subject to force majeure conditions.   Besides, such performance may entail black listing of the supplier. 

13. 
ACCEPTANCE AND WITHDRAWALS 

The final acceptance of the tender is entirely vested with University which reserves the right to accept or reject any or all the tender without assigning any reason whatsoever. There is no obligation on the part of the University to communicate with rejected Firms.   After acceptance of the tender by the University, the Firm shall have no right to withdraw its tender or claim higher price. Tenders with incomplete information will be summarily rejected. 

14.
POST WARRANTY 

The life cycle for normal performance of Equipment is 5 years.  The post warranty annual maintenance charges (AMC) would be applicable for the remaining period of the life cycle after the satisfactory completion of the warranty period offered by the vendor. The annual maintenance charges agreed would be decided as per the basic price of the equipment. 

The AMC payable from the date of completion of warranty in advance against invoices/bill to be preferred by the vendor.  The vendor would provide comprehensive maintenance of the equipment, which shall include preventive maintenance and corrective maintenance at the location specified by the University.  The maintenance shall also include replacement of all parts of equipments.  The equipment which is down should be restored in good working condition within 48 hours. Otherwise the supplier shall be liable for a penalty of 1% per week of the breakdown period on the total price of the system.  The University reserves the right to terminate the maintenance contract in the event of unsatisfactory maintenance and claim damages for non-fulfillment of terms of contract. 

15.
PENALTY FOR NON-FULFILMENT OF CONDITIONS 

The supplier agrees that in the event of non fulfillment or non-observance of any of the conditions stipulated in the conditions, the Supplier shall pay as penalty an amount equivalent to 10% (Ten) percent of total value of equipment or an amount equal to the actual loss incurred by the purchaser whichever is greater.  This provision applies up to the end of the life cycle of the equipments (i.e.) even during the post warranty period. 

17. 
EXEMPTION OF CUSTOMS DUTY AND EXISE DUTY and OTHER DISCOUNTS
The University being a research oriented higher education institution is entitled to educational discounts. 

18.
JUDICIAL MATTERS 
All judicial matters subject to settlement in courts of Delhi. 
19.
AGREEMENT

a.  
The successful Bidder should execute an agreement for the fulfillment of the contract in the stamp paper within fifteen days from the date of acceptance of the tender. 

b.   
The expenses incidental to the executing of agreement shall be borne by the successful Bidder. 

c.  
The conditions stipulated in the agreement form should be strictly adhered to and violation of any of the conditions will entail termination of the contract without  prejudice  to  the  rights  of  the  University  and  recovery  of  any consequential loss from the successful Bidder. 
20.
GENERAL 

The University may, at its discretion, extend the deadline for submission of proposals or cancel the requirement in part or in whole. The University reserves the right to reject any or all proposals without assigning any reason thereof. 

The Firms while sending their tender should enclose a copy of the conditions stipulated duly certified and attested by them in token of accepting the tender conditions that they understood and accepted them in full. Tenders received without the certified copy of the conditions shall be rejected summarily. 

I/We _____________________ have gone through the terms and conditions and will abide by them as laid down above.

Appendix I

FORM OF CONTRACT AGREEMENT

(To be executed by the Firms for the supply of machinery/equipment)

We,  M/s. _____________________________  (Hereinafter  referred  to  as “Supplier” hereby contact and agree on the acceptance of our Tender by NUEPA (hereinafter referred to as “Purchaser”) in accordance with the conditions of contract stated below, the goods or materials hereunder named of the quality and of the sort and at the rate or price specified in the purchase order as Annexure (   ).

CONDITIONS OF CONTRACT
1. 
This document on having been signed by both the parties shall constitute a binding contact between the parties and shall remain in force during the warranty period and a total of 5 years including the warranty period covering the annual maintenance.  But in the event of any breach of agreement at any time on the part of the supplier, the contract shall be determinable by the Purchases without compensation to the Supplier.  The contract may also be put to an end at any time by the Purchases upon giving seven days notice to the supplier. 
2.         
The Supplier agrees to supply, install and commission the equipment detailed at Commercial Bid after carrying out successfully all the tests prescribed by the purchaser at all inclusive price of 

Rs.________________(in Words)_____________________________________________ ________________________________________________________________________


to the National University of Educational Planning and Administration, 17-B, Sri Aurobindo Marg, New Delhi-16 before the specified date. The price offered is firm and is not subject to enhancement on any ground. 

3.        
The price of the equipment as detailed at Annexure includes excise duty, custom duty,  clearing  and  forwarding  charges  surcharges,  sales  tax,  freight, octroi, delivery up to the point insurance, installation and commissioning and such other levies that may be applicable. 
4.
 The goods or materials to be supplied under this contract are to be of the quality and of the sort mentioned in the purchase order at Commercial Bid. 
5. 
 The goods or materials are to be delivered at the purchaser without any extra cost in such quantities or numbers contained in the purchase order enclosed as Commercial Bid to this contact.  Any amendments to the orders in terms of quantities or delivery period etc. may be incorporated on a mutually agreed basis. 
6.
Documents such as operation manuals and circuit diagram and other relevant  materials shall be provided by the Supplier along with equipment free of cost. 
7.
 The goods sold under the agreement shall not be taken back.  However, any replacement necessitated as part of warranty commitment shall be carried out by the Supplier and faulty parts/materials that arise out of such replacements shall be taken back by the Supplier within a reasonable time. 

8.            If the supply, installation and commissioning of the equipment   are not effected before ___________ weeks from the date of the purchase order, the purchases shall have the  authority to cancel the order, to make any such action that will be deemed fit in the circumstances. 
9. 
In case of failure by the supplier to deliver goods or materials demanded from them within the period specified for delivery or in case of goods or materials delivered by them not being of the stipulated quality and specifications or in the case of goods or materials being delivered without a correct invoice in duplicate the Registrar or any one duly authorized by him shall have power to reject any such goods or materials so rejected or not delivered unless the Supplier shall themselves forthwith supply others that shall be sufficient and satisfactory and any excess of cost so incurred by the Purchaser over the contract price together with all charges and expenses attending the purchase shall be recoverable by the Purchaser. 
10. 
Penalty will be levied at the rate of one percent per week on the total contract price 
if the delivery has not been completed in full within stipulated period, subject to force majeure conditions.  Besides, such performance may entail black listing of the supplier. 
11.         The supplier shall supply only original versions of the equipment.
12. 

a) The materials or goods are to be guaranteed for a period of ____________ 
months after installation and commissioning against any manufacturing defect 
and bad workmanship.    The warranty period of ________ months will 
commence from the date of handing over the equipment after running on all system software and after carrying out successfully the tests prescribed by the 
University (Purchaser) and installation in good working condition. 
b) If  any manufacturing or other technical defect is found within  __________ 
months from the date of installation, commissioning and handing over the 
system to the Department/Section the same will have to rectified or replaced 
free of cost by the Supplier. 
c) During the warranty period, the supplier agrees to arrange for a back up 
system at their cost, if due to manufacturing and other technical defects of the equipment supplied, the systems are down and if it is not restored in working 
condition within 48 hours.  Otherwise the Supplier shall be liable for a penalty 
of 1% of the breakdown period of the total contract price. 

d) The warranty will cover all the materials and goods supplied by the supplier 
under  this  contract  irrespective  of  the  fact  whether  these  have  been 
manufactured by Suppliers or not. 

13.1    The life cycle for normal performance of the Equipment is 5 years.   The post warranty annual maintenance charges (AMC) is applicable for the remaining period of the life cycle after the satisfactory completion of the warranty period offered by the vendor.  The Annual Maintenance Charges agreed to is Rs.________ at the rate of ________ % per annum on the basic price of hardware excluding software, excise duty, sales tax, etc. 

13.2      
The AMC is payable once in a year after the date of completion of the warranty period in advance against invoices/bills to be preferred by the vendor.   The vendor agrees to provide comprehensive maintenance of the equipment, which shall include preventive maintenance and corrective maintenance at the location specified by the University.  The maintenance shall also include replacement of all parts.  The  equipment  which  is  down  should  be  restored  in  good  working condition within 48 hours.  Otherwise the supplier shall be liable for penalty of 1% per week of the breakdown period on the total price of the system.  The University reserves  the  right  to  terminate  the  maintenance  contract  in  the  event  of unsatisfactory maintenance and claim damages for non-fulfillment of contract. 

14.         
90% of the total cost of the system will be paid on installation, commissioning and handing over of the equipment to the University after testing all the equipments and fulfilling the technical specifications. The testing that should be carried out, the commissioning of the hardware supplied, and the satisfactory working of the system are to be certified by the University. 
15.
The balance ten per cent (10%) of the payment will be made after satisfactory 
completion of warranty period.    Alternatively  if  the  supplier  produces  an irrevocable Bank Guarantee for the balance ten per cent and for the warranty period along with Income Tax Verification Certificate and Sales Tax Clearance Certificate  then    the  balance  ten  percent  payment  will  be  made  after  the formalities stipulated in Para 14 are completed. 
16.       
The Supplier hereby agrees to get the refund of incentive, excise duty and proportionate  Sales  Tax  from  concerned  authorities  and  pass  it  on  to  the Purchaser, if the Government or any other agency reduces the Excise Duty or Sales Tax or given incentive of any type retrospectively after supplying the equipment, failing which action will be taken to recover the balance amount from the Supplier under the revenue recovery act or any other relevant act. 

17.
The supplier shall undertake to train adequate number of persons from the University free of cost on the operation and use of equipment   as per the training schedule to be worked out by mutual agreement. 
18.        
The contract or any part share of interest in it, is not to be transferred or assigned by the Supplier directly or indirectly to any person whomsoever without the written consent of the Purchaser. 

19.
Neither the Buyer nor the Seller shall be liable to the other for any delay or failure in the performance of their respective obligations due to causes, contingencies beyond their control such as: 
(a) Natural Phenomena including but not limited to earthquakes, floods and epidemics.
(b) Acts of any Government authority domestic or foreign including by but not limited to war declared, or undeclared, priorities and: quarantine restrictions. 
(c) Accidents  or  disruptions  including,  but  not  limited  to  fire, explosions,  breakdown  of  essential  machinery  or  equipment, power and water shortages. 
20.        
The tender notice dated_____________ is enclosed along with the enclosures. The detailed  final  offer  of  the  Supplier  and  the  purchase  order  at  Annexure respectively  will  form  part  of  this  contract.    Wherever the offer conditions furnished by the supplier are at variance with conditions of the contract or conditions stipulated in the purchase order, the latter shall prevail over the offer conditions furnished by the supplier. 
21.        
Unless otherwise provided in the agreement, any notice, request, consent or other communication given or required to be given hereunder shall be given by mailing the same by registered mail, postage prepaid, return receipt requested in the case of the Supplier to the Purchaser at their respective addresses and self forth above or with other addresses and to the attention of such other person or persons as may hereafter be designated by like notice hereunder and any such notice sent by post shall be deemed to have been served on the date when in the ordinary course of post, it would have been delivered at the address to which it was sent. 
22.        
Any notice to the Supplier shall be deemed to be sufficiently served, if given or left in writing at their usual or last known place of abode or business. 
23.        
In  case  of  any  dispute  the  matter  will  be  referred  to  an Arbitrator  under “Arbitration and Conciliation Act 1996” The arbitration shall be held in New Delhi only and the court at New Delhi only shall have jurisdiction in relation thereto. 
24.
The Supplier agrees that in the event of non-fulfillment or non-observance of any of the conditions stipulated in the contract, the supplier shall pay as penalty an amount equivalent to 10% (ten) percent of total value of contract or an amount equal to the actual loss incurred by the University whichever is greater. 

	For and on behalf of 
	For and on behalf of

	PURCHASER
	   SUPPLIER
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