GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6976408
fedics /Dated: 26-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-01-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-01-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

WIS & AT/Organisation Name

National University Of Educational Planning And
Administration (nuepa)

AT & A1 /Office Name

New Delhi 110016

Pl &rdl/Total Quantity

300

a&q 4ol /Iltem Category

End Point Protection Software / Appliances (V3) (Q2)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |3 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3nfla Rera gea &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & HJHT T TANR A THATHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#1r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 AREERT g s fhu v gEadSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
faera ueda /Past Performance 20 %
9z @ Ray e’ afha fFar/Bid to RA enabled | No

5 @ gy /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIBIOT ¥
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3aRas (Yag Aderor arftetor &9 & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

garfad @S fea /Estimated Bid Value

500000

AP ugfd/Evaluation Method

Total value wise evaluation

HEIEAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 3

(a).3UHST AR HUIG SFATAd T, T TE 9] el &, arrff & uat & gielr @rfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
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NIEPA

National Institute of Educational Planning and Administration (NIEPA), 17-B, Sri Aurobindo Marg, New Delhi
110016,

(Niepa)

UIN Number NCTGC2415P

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

T3 @i afigar / Ml Purchase Preference

TAMSIMS TWlle adaar / MIl Purchase Preference | Yes

A% 31 i fashanstt @ wlig & wyfdewar, g
3 Hed L1+X% db @ @ & § / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 oA WG & wAfrdar & fow fas & A

& 31fhde gfaderd / Maximum Percentage of Bid | 90
quantity for Mll purchase preference

wrdafas wlie (Ah-sa-5f3a ar arufdenar) mer
2017 & A Phael FollH 1/FE 2 b TAA

Mgt 3t @t & draferd dr sgafa & s
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AAAIHT B @l #
wATHEA, Afe 3 Hed L1+X% dd & @ # a7/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 @l d gAfFea & for [

T A F 3BT H UfaRrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
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seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

8. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
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similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

End Point Protection Software / Appliances (V3) ( 300 pieces )
(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH T & faw 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & arar /Specification
Name

s & faw 3meaRas 31gAd T /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Software Type

End Point Protection Software/ Appliances

Component of End Point
Protection
Software/Appliance offered
in the scope of supply

Policy Management, Centralized Management,
Updation and Upgradation Management, Advanced
Endpoint Protection, Device Control, Mobile and
Virtual Environment, Patch management, Anti
Ransomware, Anti Fishing Protection

SCOPE OF LICENCE

Types of Licence

Subscription

Duration of Subscription (in
Years) (Hint :- Select '0' if
not applicable)

3.0 - 5.0 Or higher

OEM Licensing policy (Hint:-
Device means Server,
Desktop, Laptop,Thin client
etc)

Per Device, Per User

Maximum number of
devices supported by the
console (Select 'NA' if not
applicable)

1-500, 501-1000, 1001-5000, 5001-10000, 10001-
50000, 50001-100000 Or higher

Number of users for license
offered in the scope of
supply (Select '0' if not
applicable)

1-500, 501-1000, 1001-5000, 5001-10000, 10001-
50000, 50001-100000 Or higher

Scope of Installation

Installation, End to End Workflow Implementation

Deployment option

On premises

The offered product have
support from OEM for

Updation for Patches and Bug fixes within support
period, Upgradation of version within support period

Number of Monthss for OEM
support for updation
(Patches and Bug fixes) is
included in the scope of
supply (Select '0' if not
applicable)

36, 37, 38, 39, 40, 41, 42, 43, 44, 45, 46, 47, 48, 49,
50, 51, 52, 53, 54, 55, 56, 57, 58, 59, 60 Or higher
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AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of Months of
supply (Select '0' if not
applicable)

0,1,2,3,4,5,6,7,8,9,10, 11, 12, 13, 14, 15, 16,
17,18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30,
31, 32, 33, 34, 35, 36, 37, 38, 39, 40, 41, 42, 43, 44,
45, 46, 47, 48, 49, 50, 51, 52, 53, 54, 55, 56, 57, 58,
59, 60 Or higher

Training Options

NA

Number of days Training
Provided (Hint :- Select '0' if
not applicable)

1.0 - 30.0 Or higher

Advanced Endpoint
Protection

Advanced Endpoint
Protection Features

Blended Threats/Malware Protection,
(HIPS)/Behavioral Analytics, HTTP Malware Detection,
HTTPS Malware Detection, Automated Malware and
Threat Removal, Web Filtering, Suspicious email
attachments scanning, Enhanced remediation
capabilities, Global Threat Intelligence with Reputaion
Source configuration capability, Advanced Protection
against fileless attack methods, Data Protection / Full
disk and file Encryption, Data backup / Data recovery
/ Roll Back, End point forensic, Memory Protection,
Advance machine learning and Al based next
generation End point security, Application
Whitelisting, Application Blacklisting, Application
Vulnerability

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3R /Consignee gdi/Address AT /Quantity %Fhaﬂa?g/sl)eluvery
' Reporting/Officer
. 110016,17B, Sri Aurobindo
1 Satish Kumar Marg NCERT Campus 300 15

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.
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2.

10.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Rate Contract

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Rate Contract

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Rate Contract
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.
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11.

12.

13.

14.

15.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

<p class="MsoNormal" style="margin-left:36.0pt;text-indent:-18.0pt"><b>ANTIVURS SOFTWARE SPECIFI
CATIONS</b></p><ul><li style="margin-right: -2.3pt; text-indent: -18pt;"><!--[if IsupportLists]--><span
style="font-family:&quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi; mso-fareast-font-
family:&quot; Times New Roman&quot;;mso-fareast-theme-font:major-bidi; mso-hansi-theme-font:major-bi
di;mso-bidi-theme-font:major-bidi">1.<span style="font-variant-numeric: normal; font-variant-east-asian:
normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning: auto; font-optical-sizing: auto;
font-feature-settings: normal; font-variation-settings: normal; font-variant-position: normal; font-variant-e
moji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quot;Times New Roma
n&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"></s
pan><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-
bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">Anti-Virus, Anti-Malware, Anti-Phis
hing, Anti-Rootkit, Anti-Spyware, Anti-Trojan,&nbsp;</span>Anti-Worm, Anti-Spam, Anti-Adware, Anti-
Ransom ware, Boot time protection, Removable Media Scan, Protection from Browser Exploits, Incoming a
nd Outgoing Email Protection, Instant Messaging Protection, On-Demand Scanning, On-Access</li><li styl
e="margin-right: -2.3pt; text-align: justify;"><span style="font-family:&quot;Times New Roman&quot;,seri
f; mso-ascii-theme-font:major-bidi;mso-hansi-theme-font:major-bidi;mso-bidi-theme-font: major-bidi">Sca
nning, Scheduled Scanning, Vulnerability Scanning<o:p></o0:p></span></li><li style="margin-right: -2.3
pt; text-indent: -18pt;"><!--[if !supportLists]--><span style="font-family:&quot;Times New Roman&quot;,s
erif;mso-ascii-theme-font:major-bidi; mso-fareast-font-family:&quot;Times New Roman&quot;;mso-fareast-
theme-font:major-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bidi">2.<span style="
font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal; font-size-adj
ust: none; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-setting
s: normal; font-variant-position: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; lin
e-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; &nbsp
; </span></span><!--[endif]--><span dir="LTR"></span><span style="font-family: &quot;Times New Ro
man&quot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:m
ajor-bidi">Must have advanced technology which protects users from threats that have never&nbsp;</spa
n>occurred before Zero Day attacks</li><li style="margin-right: -2.3pt; text-indent: -18pt;"><!--[if Isupp
ortLists]--><span style="font-family:&quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi
; mso-fareast-font-family:&quot; Times New Roman&quot;;mso-fareast-theme-font:major-bidi; mso-hansi-th
eme-font:major-bidi;mso-bidi-theme-font:major-bidi">3.<span style="font-variant-numeric: normal; font-v
ariant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning: auto; font-o
ptical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-position: nor
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mal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quot
;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </span></span><!--[endif]--><s
pan dir="LTR"></span><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-f
ont:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">Provides insight on your
risk situation and security status along with helpful tips for&nbsp;</span>enhancing device security.</li>
<li style="text-indent: -18pt;"><!--[if IsupportLists]--><span style="font-family:&quot;Times New Roman
&quot;,serif;mso-ascii-theme-font:major-bidi; mso-fareast-font-family:&quot;Times New Roman&quot;;mso
-fareast-theme-font:major-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bidi">4.<span
style="font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal; font-
size-adjust: none; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-
settings: normal; font-variant-position: normal; font-variant-emoji: normal; font-stretch: normal; font-size:
7pt; line-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp; &nbsp
;&nbsp; </span></span><!--[endif]--><span dir="LTR"></span><span style="font-family: &quot;Times
New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme
-font:major-bidi">O0ffers insights into your personal data risks and gives useful tips to strengthen and&nbs
p;</span>protect your privacy and identity in the digital world. Get real time, easy-to-understand <span s
tyle="font-family: &quot;Times New Roman&quot;, serif;">&nbsp;</span><span style="font-family: &quo
t;Times New Roman&quot;, serif;">visual snapshots of your digital wellbeing reports</span></li><li style
="text-indent: -18pt;"><!--[if !supportLists]--><span style="font-family:&quot;Times New Roman&quot;,s
erif;mso-ascii-theme-font:major-bidi; mso-fareast-font-family:&quot;Times New Roman&quot;;mso-fareast-
theme-font:major-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bidi">5.<span style="
font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal; font-size-adj
ust: none; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-setting
s: normal; font-variant-position: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; lin
e-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp
; </span></span><!--[endif]--><span dir="LTR"></span><span style="font-family: &quot;Times New Ro
man&quot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:m
ajor-bidi">Data Backup option for Ransomware protection<o:p></o:p></span></li><li style="text-align:
justify; text-indent: -18pt;"><!--[if !supportLists]--><span style="font-family:&quot;Times New Roman&qu
ot;,serif; mso-ascii-theme-font:major-bidi;mso-fareast-font-family:&quot; Times New Roman&quot;; mso-far
east-theme-font:major-bidi;mso-hansi-theme-font:major-bidi;mso-bidi-theme-font: major-bidi">6.<span st
yle="font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal; font-si
ze-adjust: none; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-s
ettings: normal; font-variant-position: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7
pt; line-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;
&nbsp; </span></span><!--[endif]--><span dir="LTR"></span><span style="font-family: &quot;Times
New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme
-font:major-bidi">Must have Boot Time Scan, Auto Tuneup, Disk Cleanup, Registry Cleanup, Traces<o:p>
</o:p></span></li><li style="text-align: justify;"><span style="font-family:&quot;Times New Roman&q
uot;,serif;mso-ascii-theme-font:major-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bid
i">Cleanup, Defragmenter<o:p></0:p></span></li><li style="text-align: justify; text-indent: -18pt;"><!-
-[if IsupportLists]--><span style="font-family:&quot;Times New Roman&quot;,serif; mso-ascii-theme-font:
major-bidi;mso-fareast-font-family:&quot;Times New Roman&quot;; mso-fareast-theme-font:major-bidi;ms
o-hansi-theme-font:major-bidi;mso-bidi-theme-font: major-bidi">7.<span style="font-variant-numeric: nor
mal; font-variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning:
auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-p
osition: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-fa
mily: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </span></span><!--[e
ndif]--><span dir="LTR"></span><span style="font-family: &quot;Times New Roman&quot;,serif;mso-as
cii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">Must have Ar
tificial Intelligence algorithm to learn and evolve in real-time, providing the engine with the capabilities of
Predictive Detection<o:p></o0:p></span></li><li style="text-align: justify; text-indent: -18pt;"><!--[if !su
pportLists]--><span style="font-family:&quot;Times New Roman&quot;,serif; mso-ascii-theme-font:major-
bidi;mso-fareast-font-family:&quot; Times New Roman&quot;; mso-fareast-theme-font:major-bidi;mso-hans
i-theme-font:major-bidi;mso-bidi-theme-font: major-bidi">8.<span style="font-variant-numeric: normal; fo
nt-variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning: auto; fo
nt-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-position:
normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &q
uot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp; &nbsp; &nbsp;&nbsp; </span></span><!--[endif]-->
<span dir="LTR"></span><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-them
e-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">Must Protect your cre
dentials including bank account, username, and password<o:p></0:p></span></li><Ii style="text-align:
justify; text-indent: -18pt;"><!--[if IsupportLists]--><span style="font-family:&quot;Times New Roman&qu
ot;,serif; mso-ascii-theme-font:major-bidi;mso-fareast-font-family:&quot; Times New Roman&quot;; mso-far

9/14



east-theme-font:major-bidi;mso-hansi-theme-font:major-bidi;mso-bidi-theme-font: major-bidi">9.<span st
yle="font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal; font-si
ze-adjust: none; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-s
ettings: normal; font-variant-position: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7
pt; line-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;
&nbsp; </span></span><I!--[endif]--><span dir="LTR"></span><span style="font-family: &quot;Times
New Roman&aquot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme
-font:major-bidi">Must detect new and unknown malicious threats based on behavioural classification of t
he documents and files.<o:p></0:p></span></li><li style="text-align: justify; text-indent: -18pt;"><!--[if
IsupportLists]--><span style="font-family:&quot;Times New Roman&quot;,serif; mso-ascii-theme-font:maj
or-bidi;mso-fareast-font-family:&quot; Times New Roman&quot;; mso-fareast-theme-font:major-bidi;mso-h
ansi-theme-font:major-bidi;mso-bidi-theme-font: major-bidi">10.<span style="font-variant-numeric: norm
al; font-variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning: au
to; font-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-posi
tion: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-famil
y: &quot;Times New Roman&quot;;">&nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"></sp
an><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;mso-
hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">Must have cloud-based web portal that prov
ides you a comprehensive monitoring facility to manage and control computers and laptops remotely.<o:p
></o:p></span></li><li style="text-align: justify; text-indent: -18pt;"><!--[if !supportLists]--><span styl
e="font-family:&quot;Times New Roman&quot;,serif; mso-ascii-theme-font:major-bidi;mso-fareast-font-fa
mily:&quot; Times New Roman&quot;; mso-fareast-theme-font:major-bidi;mso-hansi-theme-font:major-bidi;
mso-bidi-theme-font: major-bidi">11.<span style="font-variant-numeric: normal; font-variant-east-asian:
normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning: auto; font-optical-sizing: auto;
font-feature-settings: normal; font-variation-settings: normal; font-variant-position: normal; font-variant-e
moji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quot;Times New Roma
n&quot;;">&nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"></span><span style="font-fa
mily: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-b
idi;mso-bidi-theme-font:major-bidi">Must have cloud-based web portal through which you can view certai
n security status of the devices, license history and license details, and renew the licenses.<o0:p></o:p></
span></li><li style="text-align: justify; text-indent: -18pt;"><!--[if IsupportLists]--><span style="font-fa
mily:&quot;Times New Roman&quot;,serif; mso-ascii-theme-font:major-bidi;mso-fareast-font-family:&quot;
Times New Roman&quot;; mso-fareast-theme-font:major-bidi;mso-hansi-theme-font:major-bidi;mso-bidi-th
eme-font: major-bidi">12.<span style="font-variant-numeric: normal; font-variant-east-asian: normal; fon
t-variant-alternates: normal; font-size-adjust: none; font-kerning: auto; font-optical-sizing: auto; font-featur
e-settings: normal; font-variation-settings: normal; font-variant-position: normal; font-variant-emoji: norma
|; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quot;Times New Roman&quot;;">&
nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"></span><span style="font-family: &quot;Ti
mes New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-t
heme-font:major-bidi">Must erase the traces from popular application programs such as Microsoft Office<
o:p></o:p></span></li><li style="text-align: justify;"><span style="font-family:&quot;Times New Roma
n&quot;,serif;mso-ascii-theme-font:major-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major
-bidi">Applications, Adobe Acrobat Reader, Media Player, WinZip, WinRAR and traces such as Browser Coo
kies, and Saved Passwords.<o0:p></0:p></span></li><li style="text-align: justify; text-indent: -18pt;"><
I--[if 'supportLists]--><span style="font-family:&quot;Times New Roman&quot;,serif; mso-ascii-theme-font
:major-bidi;mso-fareast-font-family:&quot; Times New Roman&quot;; mso-fareast-theme-font:major-bidi;ms
o-hansi-theme-font:major-bidi;mso-bidi-theme-font: major-bidi">13.<span style="font-variant-numeric: no
rmal; font-variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning:
auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-p
osition: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-fa
mily: &quot;Times New Roman&quot;;">&nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"><
/span><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;ms
o-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">Must have Deep Learning Module which le
arns and remembers every historical malware threat and stores the learnings in a centralized cloud. It feed
s the Artificial Intelligence algorithm to learn and evolve in real-time, providing the engine with the capabili
ties of Predictive Detection.<o:p></0:p></span></li><li style="text-align: justify; text-indent: -18pt;"><
I--[if IsupportLists]--><span style="font-family:&quot;Times New Roman&quot;,serif; mso-ascii-theme-font
:major-bidi;mso-fareast-font-family:&quot;Times New Roman&quot;; mso-fareast-theme-font:major-bidi;ms
o-hansi-theme-font:major-bidi;mso-bidi-theme-font: major-bidi">14.<span style="font-variant-numeric: no
rmal; font-variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning:
auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-p
osition: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-fa
mily: &quot;Times New Roman&quot;;">&nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"><
/span><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;ms
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o-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">Detects and prevents applications and m
alwares from accessing the webcam of your PC without your consent to compromise your privacy<o:p></
o:p></span></li><li style="text-align: justify; text-indent: -18pt;"><!--[if IsupportLists]--><span style="f
ont-family:&quot;Times New Roman&quot;,serif; mso-ascii-theme-font:major-bidi;mso-fareast-font-family:
&quot;Times New Roman&quot;; mso-fareast-theme-font:major-bidi;mso-hansi-theme-font:major-bidi;mso-
bidi-theme-font: major-bidi">15.<span style="font-variant-numeric: normal; font-variant-east-asian: norm
al; font-variant-alternates: normal; font-size-adjust: none; font-kerning: auto; font-optical-sizing: auto; font
-feature-settings: normal; font-variation-settings: normal; font-variant-position: normal; font-variant-emoji:
normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quot;Times New Roman&quo
t;;">&nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"></span><span style="font-family: &
quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso
-bidi-theme-font:major-bidi">Make in India(MIl) compliant product with minimum 60% local content as per
MeitY<o:p></0:p></span></li><li style="text-align: justify;"><span style="font-family:&quot;Times Ne
w Roman&quot;,serif;mso-ascii-theme-font:major-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-fo
nt:major-bidi">notification dated 6th December 2019 regarding guidelines for Cyber Security product in M
ake In Indian policy.<o0:p></0:p></span></li><li style="text-align: justify; text-indent: -18pt;"><!--[if !su
pportLists]--><span lang="EN-US" style="font-family:&quot;Times New Roman&quot;,serif;mso-ascii-them
e-font:major-bidi; mso-fareast-font-family:&quot; Times New Roman&quot;;mso-fareast-theme-font:major-b
idi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bidi;mso-ansi-language: EN-US">16.<spa
n style="font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal; fo
nt-size-adjust: none; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-variati
on-settings: normal; font-variant-position: normal; font-variant-emoji: normal; font-stretch: normal; font-siz
e: 7pt; line-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp; </span></span>
<!--[endif]--><span dir="LTR"></span><span style="font-family: &quot;Times New Roman&quot;,serif;m
so-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">0EM sh
ould have PAN India presence with a support centre in Delhi/NCR (Proof to be submitted</span><span lan
g="EN-US" style="font-family:&quot;Times New Roman&quot;,serif;mso-ascii-theme-font: major-bidi;mso-
hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bidi; mso-ansi-language:EN-US"><o0:p></0:p></s
pan></li><li style="text-align: justify; text-indent: -18pt;"><!--[if !supportLists]--><span lang="EN-US" st
yle="font-family:&quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi; mso-fareast-font-
family:&quot;Times New Roman&quot;;mso-fareast-theme-font:major-bidi; mso-hansi-theme-font:major-bi
di;mso-bidi-theme-font:major-bidi;mso-ansi-language: EN-US">17.<span style="font-variant-numeric: nor
mal; font-variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning:
auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-p
osition: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-fa
mily: &quot;Times New Roman&quot;;">&nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"><
/span><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;ms
o-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">&nbsp;OEM should have ISO 20000-1:201
8 Certified, ISO / IEC 27001:2022 Certified &amp; ISO 9001: 2015 certified.</span><span lang="EN-US" st
yle="font-family:&quot;Times New Roman&quot;,serif;mso-ascii-theme-font: major-bidi;mso-hansi-theme-f
ont:major-bidi;mso-bidi-theme-font:major-bidi; mso-ansi-language:EN-US"><o0:p></0:p></span></li><li
style="text-align: justify; text-indent: -18pt;"><!--[if IsupportLists]--><span lang="EN-US" style="font-fam
ily:&quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi; mso-fareast-font-family:&quot;Ti
mes New Roman&quot;;mso-fareast-theme-font:major-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-the
me-font:major-bidi;mso-ansi-language: EN-US">18.<span style="font-variant-numeric: normal; font-
variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning: auto; font-
optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-position: no
rmal; font-variant-emoji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quo
t;Times New Roman&quot;;">&nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"></span><s
pan style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-th
eme-font: major-bidi;mso-bidi-theme-font:major-bidi">0EM should have 8 or more patented detection tec
hnology for viruses and malware and indigenous scan engine.</span><span lang="EN-US" style="font-fa
mily:&quot; Times New Roman&quot;,serif;mso-ascii-theme-font: major-bidi;mso-hansi-theme-font:major-bi
di;mso-bidi-theme-font:major-bidi; mso-ansi-language:EN-US"><o0:p></0:p></span></li><li style="text-
align: justify; text-indent: -18pt;"><!--[if IsupportLists]--><span lang="EN-US" style="font-family:&quot;Ti
mes New Roman&quot;,serif;mso-ascii-theme-font:major-bidi; mso-fareast-font-family:&quot; Times New R
oman&quot;;mso-fareast-theme-font:major-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:maj
or-bidi;mso-ansi-language: EN-US">19.<span style="font-variant-numeric: normal; font-variant-east-asian
: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning: auto; font-optical-sizing: aut
o; font-feature-settings: normal; font-variation-settings: normal; font-variant-position: normal; font-variant-
emoji: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quot;Times New
Roman&quot;;">&nbsp;&nbsp; </span></span><!--[endif]--><span dir="LTR"></span><span style="fo
nt-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: ma
jor-bidi;mso-bidi-theme-font:major-bidi">0ffered OEM should not be blacklisted from any Central Govt, Sta
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te Govt and PSU’s in past.</span><span lang="EN-US" style="font-family:&quot;Times New Roman&quot
;,serif;mso-ascii-theme-font: major-bidi;mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bidi;
mso-ansi-language:EN-US"><o0:p></0:p></span></li><li style="text-align: justify; text-indent: -18pt;">
<I--[if 'supportLists]--><span lang="EN-US" style="font-family:&quot;Times New Roman&aquot;,serif;mso-
ascii-theme-font:major-bidi; mso-fareast-font-family:&quot;Times New Roman&quot;;mso-fareast-theme-fo
nt:major-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bidi;mso-ansi-language: EN-US"
>20.<span style="font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-alternates: n
ormal; font-size-adjust: none; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; fo
nt-variation-settings: normal; font-variant-position: normal; font-variant-emoji: normal; font-stretch: norma
I; font-size: 7pt; line-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp; </span
></span><!--[endif]--><span dir="LTR"></span><span style="font-family: &quot;Times New Roman&q
uot;,serif;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bid
i">The offered OEM must have SOC2 Attestation Report, report copy must be provided duly attested by au
thorised signatory.</span><span lang="EN-US" style="font-family:&quot;Times New Roman&quot;,serif;
mso-ascii-theme-font:major-bidi;mso-hansi-theme-font:major-bidi;mso-bidi-theme-font: major-bidi;mso-an
si-language:EN-US"><o0:p></0:p></span></li><li style="text-align: justify; text-indent: -18pt;"><!--[if Is
upportLists]--><span lang="EN-US" style="font-family:&quot;Times New Roman&quot;,serif;mso-ascii-the
me-font:major-bidi; mso-fareast-font-family:&quot; Times New Roman&quot;;mso-fareast-theme-font:major
-bidi; mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bidi;mso-ansi-language: EN-US">21.<s
pan style="font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal;
font-size-adjust: none; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-varia
tion-settings: normal; font-variant-position: normal; font-variant-emoji: normal; font-stretch: normal; font-
size: 7pt; line-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp; </span></spa
n><!--[endif]--><span dir="LTR"></span><span style="font-family: &quot;Times New Roman&quot;,seri
f;mso-ascii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi">0EM
Experience ; Must have executed minimum?2 orders from any department of GOI/ PSU having minimum 10
000 user license in last 3 years from AV / EPP &nbsp; </span></li></ul><p style="text-align: justify; text-i
ndent: -18pt;"><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:majo
r-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi"><p class="MsoNormal"><b><s
pan lang="EN-US" style="font-size: 12pt; line-height: 107%;"><span style="font-size: 11px;">A&nbsp; &
nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp; &nbsp;ATC</span><o0:p></o:p></span></b>
</p><span style="font-size: 11px;"> </span></span></p><p style="text-align: justify; text-indent: -18p
t;"><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:major-bidi;mso-h
ansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi"><ol></ol></span></p><p style="margin-I
eft: 35.45pt; text-indent: -18pt;"><!--[if !supportLists]--><span lang="EN-US" style="font-size:12.0pt;line-
height:107%;font-family:Symbol; mso-fareast-font-family:Symbol;mso-bidi-font-family:Symbol;mso-ansi-lan
guage: EN-US"><span style="font-size: 11px;">-</span><span style="font-variant-numeric: normal; font
-variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning: auto; font
-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-position: no
rmal; font-variant-emoji: normal; font-stretch: normal; font-size: 11px; line-height: normal; font-family: &qu
ot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; &nbsp; &nbsp; </span></span>
<!--[endif]--><span dir="LTR"></span><span lang="EN-US" style="font-size: 12pt; line-height: 107%;">
<span style="font-size: 11px;">Bidder must submit Bid Specific MAF from OEM to certify authenticity of th
e SW preinstalled on the PCs.</span><o0:p></0:p></span></p><ul><ol><li style="text-align: justify; te
xt-indent: -18pt;"><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-font:m
ajor-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi"><span style="font-size: 11px;
"> </span><span style="font-size: 11px;"> </span></span></li></ol></ul><p style="text-align: justif
y; text-indent: -18pt;"><span style="font-family: &quot;Times New Roman&quot;,serif;mso-ascii-theme-fo
nt:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi"><ol></ol></span></p>
<p style="margin-left: 35.45pt; text-indent: -18pt;"><!--[if IsupportLists]--><span lang="EN-US" style="f
ont-size:12.0pt;line-height:107%;font-family:Symbol; mso-fareast-font-family:Symbol;mso-bidi-font-family:
Symbol;mso-ansi-language: EN-US"><span style="font-size: 11px;">-</span><span style="font-variant-
numeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; f
ont-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; f
ont-variant-position: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 11px; line-height:
normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; &nbsp; &
nbsp; </span></span><!--[endif]--><span dir="LTR"></span><span lang="EN-US" style="font-size: 12
pt; line-height: 107%;"><span style="font-size: 11px;">0EM must provide support to recover / reinstall th
e software on request of the buyer for next three years. </span><o0:p></0:p></span></p><p style="ma
rgin-left: 35.45pt; text-indent: -18pt;"><!--[if IsupportLists]--><span lang="EN-US" style="font-size:12.0pt
;line-height:107%;font-family:Symbol; mso-fareast-font-family:Symbol;mso-bidi-font-family:Symbol;mso-an
si-language: EN-US"><span style="font-size: 11px;">'</span><span style="font-variant-numeric: normal
; font-variant-east-asian: normal; font-variant-alternates: normal; font-size-adjust: none; font-kerning: auto
; font-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-
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position: normal; font-variant-emoji: normal; font-stretch: normal; font-size: 11px; line-height: normal; font
-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; &nbsp;&nbsp;&nbsp; </spa
n></span><!--[endif]--><span dir="LTR"></span><span lang="EN-US" style="font-size: 12pt; line-heig
ht: 107%;"><span style="font-size: 11px;">0EM must provide regular updates offline for installation on st
andalone PC (Not to be connected to internet).</span><o0:p></0:p></span></p><ul><ol><li style="te
xt-align: justify; text-indent: -18pt;"><span style="font-family: &quot;Times New Roman&quot;,serif;mso-a
scii-theme-font:major-bidi;mso-hansi-theme-font: major-bidi;mso-bidi-theme-font:major-bidi"></span><s
pan lang="EN-US" style="font-family:&quot;Times New Roman&quot;,serif;mso-ascii-theme-font: major-bi
di;mso-hansi-theme-font:major-bidi;mso-bidi-theme-font:major-bidi; mso-ansi-language:EN-US"><o0:p></o0
:p></span></li></ol><li style="margin-left: 36pt; text-indent: -18pt;"><span style="font-size: 11px;">
</span><span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="
font-size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </sp
an><span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-
size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span>
<span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-
size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span>
<span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-
size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span>
<span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-
size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span>
<span style="font-size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-
size: 11px;"> </span><span style="font-size: 11px;"> </span><span style="font-size: 11px;"></span>
<b><o:p></o:p></b></li></ul>

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase

© N o v A
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Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 arar=g oraf & 3igeia ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT HqH T TS I drel o1 & D =X 50 @A & Tz ¢ & fow 9 or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl glem 3R IS o e awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BT & HHR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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