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Tutor Guide 

This guide is provided to enable you to conduct the module and to meets its objectives.  

It begins by providing you with: 

• the objectives of module; and 

• the way in which the module is designed to meet these objectives.  

Then it sets out:  

• what is to be done prior to the day on which the module is conducted; 

• a step-by-step guide to how to conduct each element of the module on the day; and 

• what is to be done after the module is completed.  

What is the purpose of this module?  

It has three objectives: 

1. To understand the significance and rationale of Higher Education (HE) outreach and its social 
benefits for the institution, faculty, students, and the wider community.  

This guide provides a step-by-step guide to: By the end of the module participants should: 

– know what is meant by HE outreach (and how it is different to community outreach); 

– be able to identify the social, economic, and geographical factors which affect HE 
outreach; and  

– know why HE outreach is important for socially and economically marginalised 
students and broadly for the equitable and just development of HE.  

2. To discuss the role of faculty members in HE outreach and the challenges that faculty members 
may encounter in their engagement with HE outreach.  

By the end of the module participants should:  

– understand the role that they, as faculty members, already play in HE outreach 
activities;  

– recognise the challenges that they face in undertaking HE outreach activities; 

– recognise the importance of developing institutional awareness of HE outreach; and  

– recognise the importance of developing an institutional readiness to undertake HE 
outreach activities. 

3. To comprehend the core components of effective institution-based HE outreach programmes, 
focusing on faculty members as ambassadors of HE knowledge outreach.  

By the end of the module, participants should: 

– be familiar with some ways of conducting HE outreach activities within an institutional 
setting, to encourage institutional readiness to undertake outreach programmes; 
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– be able to identify activities that are already conducted by their Higher Education 
Institution (HEI) that may be facilitating HE outreach, and how such existing practices 
could be further developed; 

– feel enabled to share an understanding of HE outreach with others within their 
institutional setting; and 

– feel enabled to support the development of appropriate HE outreach activities within 
their institutional setting and HE context. 

How is the module to be conducted? 

The module design is based on the assumption that the outcomes will be more likely to be achieved:  

• if the participants have an opportunity to reflect on their own experiences and contexts; and 

• if knowledge is gained through undertaking practical exercises.  

The module is therefore designed in a way that combines the provision of information by the tutor 
with the conduct of a number of activities.  

The module is also designed to build knowledge incrementally. Each session has its own objective and 
learning outcome, but each session also provides the basis for the session that follows it. 

Role of the tutor  

Because the module is based upon high levels of participation, the activities are conducted in smaller 
groups. It is therefore important for the tutor to take an active role in facilitating the activities being 
undertaken by the participants. Hints on how this may be done are provided for specific activities, but 
the tutor is encouraged to: observe each group dynamic; to circulate around the groups; and to 
encourage all participants to contribute.  

Step by step guide 

This guide provides a step-by-step guide to: 

• what needs to be done prior to the conduct of the module; and 

• how to undertake each session to assist the tutor in the conduct of the module, but it is the 
responsibility of the tutor to ensure that the mode of conduct works efficiently and effectively. 
In particular it is very important that the tutor keeps to the time allocated for each session 
and informs participants that these times will be adhered to. The tutor is strongly advised to 
use a stopwatch.  

Prior to the date of the module 

(At least one week prior to the module day.)  

Read this guide and the module manual 

Familiarise yourself with all the materials supporting the conduct of this module: this tutor guide, the 

module manual and the PowerPoint presentation for use by the tutor.  These are all available on both 

of these links: https://wrap.warwick.ac.uk/id/eprint/201081/ and 

https://www.niepa.ac.in/WAHEI_HE_outreach_module 

 

 

https://wrap.warwick.ac.uk/id/eprint/201081/
https://www.niepa.ac.in/WAHEI_HE_outreach_module
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In this tutor guide, the time is split into 5 sessions. These sessions are often split into smaller parts. 
There are a number of group activities. These are set out in the guide but the additional materials for 
activities are provided in the appendices. These materials need to be in each participant’s module 
pack. It is therefore very important that the tutor: 

• understands the purpose of each exercise and can explain this to participants; 

• is familiar with the materials for each exercise in order to guide the participants to the 
materials needed for each exercise; and 

• considers whether to use the PowerPoint (PPT) provided via link above (the content is 
available in Appendix 10) and, if so, is familiar with their content in particular how they relate 
to specific sessions.  

Work out and confirm the organisational arrangements 

Arrangements Details 

Time allocated This module is designed to be conducted in person (i.e., face-to-face). It takes 

three hours with a 15-minute break: 5 sessions (2 sessions over 90 minutes; 15-

minute break; 3 sessions over 90 minutes). 

Any additional welcoming ceremonies and introductions are not included and 

will need to be added to the overall time allocated, so add appropriate time. 

E.g. 9:00 am – welcome and introductions;  

9:30 am – commencement of module. 

Number of 

participants 
Ideally the numbers would be between 10 and 30. While larger numbers up to 

50/60 are possible, these would make the module more difficult to conduct. 

Number of tutors If the numbers are over 15, then it would be important to consider using at 

least two tutors (i.e. consider one tutor per 15 participants). 

Room suitability It needs to be big enough and set up in a way that enables participants to be 

seated in groups from the beginning of the module, to facilitate the efficient 

conduct of each session. Consider horse shoe or café style, with enough space 

between to enable group participants to hear each other uninterrupted.  

Check whether the room has technological resources, e.g. linked screen for 

PPTs, etc., and consider the best way of conducting the module given the 

resources available. 

pre allocate 

groups 
The tutor decides:  

(a) on how to allocate participants to groups (e.g. separate participants from 

the same institution to increase knowledge; take account of gender and other 

characteristics); and 

(b) the maximum number for each group (but no more than 6/7 per group). 

office support Identify any support staff needed to assist with the preparation of module 

materials and room layout. 
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Prepare the materials for the module day 

Set aside a day to:  

• identify and procure paper, pens, sticky notes, different colour maker pens, folders, and laptop;  

• prepare the module packs: identify and photocopy the relevant materials required for 
conducting the module (i.e. the activities set out in the appendices) and the module manual; 
and 

• consider making name plates as these would assist with introductions and participation. 

Contact participants 

Contact the module participants: 

• send out an email to all participants (Appendix 1); and  

• copy and attach the content of Appendix 2 as pdf flyer.  

The purpose of this flyer is to provide the participants with:  

• an understanding that the module will cover outreach for accessing HE. It is to make sure that 
they understand that it is not about the community outreach programmes with which they 
might be more familiar; 

• introductory information about HE outreach; and  

• a prompt (‘bubbles’) to reflect on their own possible role as faculty members in facilitating HE 
outreach. 

Module conduct day 

Welcoming ceremony/introductions  

Before any welcoming ceremony:  

• allocate the participants to their groups (if there are name plates, then use these to place 
participants in their groups); 

• give each group a number; 

• explain to participants that timing is very important for this module to work well, so you will 
therefore be using a stopwatch to ensure that everyone sticks to time; and 

• alert the participants to the content of their packs and identify the materials for each activity. 

  



Module Tutor Guide  ·  Higher Education Outreach  

National Institute of Educational Planning and Administration  · University of Warwick 10 

The HE outreach module  

Session 1: Introduction (30 minutes) 

★ First session: Learning outcomes 

By the end of this first session, the participants should be engaged with the module, 
understand the objectives, and understand the focus for the module—which is outreach 
for access to HE. 

 

The following is offered as an example, but the tutor can use their own if this has been prepared in 
advance. 

✦ Part 1: Tutor conducts an ice-breaking session for rapport-building (participant centric). 
Time allocated: 15 minutes. 

In the already allocated groups, participants are provided with paper/sticky notes and pen.  

They each write down 2 true facts and 1 fact that is not true about themselves. These can 
be very simple statements. The group is then asked to decide for each person which 
statements are true or not. 

Use PPT. 

 

💡  Tutor Tip 

Encourage participants to note their answers quickly to leave time for sharing within the group. 

 

✦ Part 2: Group discussion activity (participant centric). Time allocated: 10 minutes. 

The tutor displays the following questions on the screen:  

1) Have you ever given any advice or help to young people or members of their family about 
going to college or university? What did they want to know? You can refer to your 
notes/thoughts in response to the flyer/bubbles sent to you in advance. 

2) Does your university or college organise any events for young people and their families 
to learn more about HE in general, or about your particular institution? If so, what? Were 
you involved? 

Ask groups to discuss and to allocate one person to note down their answers on chart 
paper. If it is possible, display the chart papers in the room (to enable reflection). 

Use PPT. 
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💡  Tutor Tip 

Circulate around the groups to make sure they understand the task and that everyone is taking 
part; encourage the group to include all participants in the discussions. 

 

✦ Part 3: Tutor led roundup. Time allocated: 5 minutes. 

Introduce the objectives of the module and a simple outline of the sessions that follows. 

Use PPT if wished. 

 

Session 2: HE outreach context and student decision-making (60 minutes)  

★ Second session: Learning outcomes 

The participants should be able to understand the social justice case for what is meant by 
outreach for HE access, appreciate the academic rationale/basis for outreach for HE access, 
and be able to apply this knowledge to a specific context (Module Objective 1).  

 

The aim of the session is to address the first objective for this module: to understand the significance 
and rationale of outreach on HE knowledge and its social benefits for the institution, faculty, students, 
and the wider community. In particular, it seeks to increase awareness of the wider structural issues 
that some young people face in making informed choices about HE opportunities.  

It encourages participants to see the social justice case for HE outreach: while the reservation system 
plays a very important role in opening HE to socially and economically disadvantaged groups (SEDGs), 
it does not in itself enable young people from such groups or those experiencing other barriers to make 
informed choices about HE and to take up the opportunities offered to them. Information about HE is 
vitally important. The exercise is designed to provide practical examples to illustrate these points.  

Thus, HE education outreach is not only about increasing numbers of students in colleges and 
universities (the business case). Of course, this rationale can still be important (e.g. where student 
numbers are low). However, the social justice rationale still applies to oversubscribed institutions 
where there is no obvious business case. The distinction between the social justice and business cases 
for HE outreach is addressed more fully in the next session.  
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✦ Part 1: Tutor conducted presentation (tutor centric). Time allocated: 30 minutes. 

The tutor provides participants with the academic rationale for HE outreach using the 
material provided in the module manual relating to:  

• definition of HE outreach and its rationale (5 minutes);  

• understanding students’ social, economic, and spatial HE context (8 minutes); 

• factors influencing HE decision making (8 minutes); and 

• current status of HE advice received by students (9 minutes). 

This is presented to the whole group, but the participants should stay in their small groups 
in the room. 

Use PPT if wished. The tutor is very welcome to think about ways of adapting the material 
to fit the particular context in which they are conducting the module.  

Please do not exceed the 30 minutes allocated. 

 

The next exercise, which is continued in the next session, uses stories to encourage participants to 
apply what they have learned in the first part of the session to a practical example, and to identify the 
structural challenges that some young people (and their families) face in accessing HE.  

Appendix 3 provides five stories for the tutor to use. Each provides a different context and different 
challenges for the young people (and their families) involved. The questions listed at the top of each 
story are designed to help participants identify the specific issues that the young person (in 
conjunction with their families) faces, in potentially accessing HE and making an informed choice about 
what they could study.  

The tutor is encouraged to adapt the details, (e.g. change the names of the young people involved to 
reflect the challenges faced by diverse social, cultural, and geographical contexts) or substitute other 
appropriate stories to fit the particular context in which they are conducting the module.  

If tutors are using their own stories, these will need to be prepared in advance ready for distribution.  

Appendix 4 provides a reporting table for each group to note no more than 4 key points from the 
discussion.  
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✦ Part 2: Group practical exercise (participant centric). Time allocated: 30 minutes. 

Guide participants to the relevant materials in their module packs (Appendix 3: Stories; 
Appendix 4: Reporting table):  

• Allocate one story to each group (if there are fewer groups use fewer stories). 

• Ask each group to answer the questions below their story.   

• Ask each group to nominate one person to record the group’s answers in the 
reporting table provided. 

Allocate 20 minutes for the above. 

Then, identify 2 groups to share content (there is not enough time for all groups to share).   

Allocate 10 minutes (5 minutes each) for those chosen to report. 

Use PPT. 

 

15-minute break  

Session 3: The Role of Faculty in HE Outreach (30 minutes) 

★ Third session: Learning outcomes 

The participants should understand the role of faculty members in outreach for HE access, 
why their role is important, recognise the challenges faced by faculty members, and start 
to identify ways of addressing these challenges through institution-based initiatives. 
(Module Objective 2).  

 

This session switches the focus from the structural challenges that young people and their families can 
face in accessing HE and in making informed choices, to the role of faculty members in facilitating HE 
outreach. It addresses the second and key objective of this module: to discuss the role of faculty in HE 
knowledge outreach and the challenges that faculty members encounter in their engagement with HE 
knowledge outreach. The session draws on information provided in the module manual and assumes 
(based on rigorous empirical research) that most outreach is currently being conducted informally, i.e. 
by personal volition of faculty members and often in their personal networks. The session contributes 
towards achieving the third objective of the module: to comprehend the core components of effective 
institution-based HE outreach programmes, focusing on faculty members as ambassadors of HE 
knowledge outreach. The session will raise the issue of institutional readiness to undertake outreach 
for HE access, which is addressed in more detail in Session 4. 

✦ Part 1: Tutor led brief review. Time allocated: 2 minutes. 

Review of what the participants have gained from the first two sessions in particular what 
outreach for HE access means, the academic rationale, and why it is important for social 
justice.  

Indicate that the content is now moving to focus on the role of faculty members. 
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In the next activity, some questions are provided to guide the tutor in the discussion. They seek to 
draw out the distinction between the social justice and business case for outreach for HE access in 
motivating faculty members or their HE institutions (i.e. HE outreach is not about increasing numbers 
although it can result in increased numbers; it is about enabling informed choices and supporting HE 
access for those who face barriers); to prompt discussion on the relationship between reservation 
policies and outreach for HE access.  

 

💡  Tutor Tip 

Use the above questions as a guide. The tutor can substitute questions and add their own 
knowledge where appropriate. 

 

The next exercise builds on the stories used in Session 2. It adds new content which focuses on the 
actual and potential role of faculty members in HE outreach, which supports informed choice. The 
questions are designed to encourage participants to think about: 

• what they as individual faculty members (informally/in their personal networks) might do (and 
to prompt further reflection on what they might themselves be doing);  

• what their institution could provide (formally/in an official capacity) (and to prompt reflection 
on what their institution is presently doing) in terms of outreach for HE access; and  

• what challenges they presently face if they undertake HE outreach, either informally or in an 
official capacity. 

The tutor is encouraged to adapt the details (e.g. change the names of the faculty members to reflect 
diverse social, cultural, and geographical based profiles) or substitute other appropriate details to fit 
the particular context in which they are conducting the module.  

If tutors are using their own stories, these will need to be prepared in advance ready for distribution.  

✦ Part 2: Tutor led question and answer session. Time allocated: 8 minutes. 

Display these questions on the screen if possible.  

Drawing again on your pre-module ‘bubble’ thoughts about undertaking HE outreach for 
access activities: 

• Why do you do these activities? Would you say that you do these in a personal 
capacity (informally)—as a moral duty or as a community obligation perhaps? 

• What challenges do you face? (e.g. workload and time constraints)  

• Does your institution undertake any such activities?  

• If yes, is this because your institution wants to increase numbers? 

• If no, is this because your institution is oversubscribed?  

• Or, is this because we assume that reservation policies are sufficient?  

Use PPT. 



Module Tutor Guide  ·  Higher Education Outreach  

National Institute of Educational Planning and Administration  · University of Warwick 15 

The overall aim is to encourage participants to think about institutional readiness to undertake 
outreach for HE access, which is addressed in more detail in the next session.  

 

Session 4: Institutional HE Outreach Plan: Core components in designing HE outreach programmes 
and implementing strategies with faculty engagement (50 minutes) 

★ Fourth session: Learning outcomes 

Participants should be familiar with some ways of conducting outreach activities within an 
institutional setting to encourage institutional readiness to undertake outreach 
programmes, should feel enabled to share an understanding of outreach with others within 
their institutional setting, should feel enabled to support the development of appropriate 
outreach activities within their institutional setting (Module Objective 3). 

 

The session builds on Session 2 (structural challenges faced by students and their families) and Session 
3 (the role presently played by faculty members in HE outreach and the challenges they face). This 
session highlights the roles that institutions can play in undertaking HE outreach. It draws on material 
provided in the module manual which sets out the range of activities that institutions can undertake 
in what is often called widening participation in international policy contexts. The session addresses 
the third objective of the module: to comprehend the core components of effective outreach 
programmes, focusing on faculty as ambassadors of HE outreach.  

✦ Part 3: Group practical exercise (participant centric). Time allocated: 20 minutes. 

Guide participants to the relevant materials in their module packs (Appendix 5: Stories 
continued, and the reporting table already used in Session 2): 

• Ask each group to return to the same story they used in Session 2.   

• Ask each group to answer the questions set out above the continued stories.  

• Ask each group to nominate one person to place their answers in the reporting 
table already provided (Appendix 4).  

Allocate 15 minutes for the above. 

Identify 2 groups (different to Session 2) to share answers. 

Allocate 5 minutes for reports from the 2 groups chosen. 

Use PPT. 
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This next exercise is designed to: 

• draw on learning from the stories involved in the previous practical exercises, in particular to 
take account of the structural challenges identified in Session 2, the role played, and challenges 
faced by faculty members in Session 3; 

• build awareness of and support for an institutional approach to HE outreach; 

• enable participants to understand the stages needed to develop an institutional outreach plan 
to facilitate HE outreach;  

• enable participants to draft a plan to undertake a specific outreach activity; and 

• enable participants to use the checklist for future learning and sharing.  

✦ Part 1: Tutor conducted presentation. Time allocated: 5 minutes.  

Using the material provided in the module manual (and using/adapting the PPT 
presentation), the tutor introduces: 

• the rationale for institution-based HE outreach;  

• types of HE outreach: outreach, inreach taster and open days, community based, 
virtual; and 

• brief examples from WAHEI research project. 

This presentation is conducted to the whole group, but the participants should stay in their 
small groups. 
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Session 5: Conclusion (10 minutes) 

The aim of this last session is to:  

• reinforce the objectives of the module set out in the introduction to this guide; 

• assess what learning has happened; and 

• distribute the module manual.  

✦ Part 1: Tutor led presentation. Time allocated: 2 minutes. 

The tutor highlights the module objectives and key points that have arisen over the course 
of the module, in particular to encourage faculty members to feel enabled to support the 
development of appropriate HE outreach activities within their institutional setting.  

Use PPT if wished. 

 

The below quick quiz enables the tutor to reflect on the conduct of the module and participants’ 
learning. It is for the use of the tutor.  

✦ Part 2: Group practical exercise (participant centric). Time allocated: 45 minutes.  

Explain that each group will be drawing up a checklist for what is needed to plan and 
undertake an institutional HE outreach event. 

There are 3 activities:   

• School visit  

• Taster or open day event 

• Community based event 

Allocate one activity to each group (if there are more groups then replicate). 

Guide participants to the relevant materials in their module packs (Appendix 6: School visit; 
Appendix 7: Taster/open day; Appendix 8: Community-based event, each with a checklist):  

• Ask each group to use the checklist as a guide to preparing a plan for the activity. 

• Indicate that there are some prompts provided to help in the preparation, but 
participants can use their own experience and context to adapt.  

• Ask each group to nominate 1 person to fill in the checklist on behalf of the group.   

Allocate 30 minutes to this activity. 

Then allocate 13 minutes for reporting back. Give a specific time, e.g. 2 or 3 minutes to 
each group for this (depending on the number of groups.)  Ask one group member to share 
key elements. If there is more than one group undertaking an activity, ask subsequent 
groups to highlight only new points. 

Allow 2 minutes for the tutor to make concluding remarks. 

Use PPT. 
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The tutor can use the time to distribute the module manual.  

✦ Part 2: Quick quiz. Time allocated: 8 minutes. 

Guide participants to the quiz in the module pack (Appendix 9). 

Ask participants to complete the quiz (8 minutes). 

Collect the completed forms for your own review. 
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Appendix 1:  

Draft email to be sent to participants one week before the 

module delivery day 
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Appendix 1 – Letter to participants 

 

Add appropriate official headings 

 

Dear Participant  

 

Participation in the module on Higher Education Outreach: What it means and why it is 
important 

Insert Date/Time/Location 

 

I am looking forward to meeting you at the module on the insert date. The workshop will start 
at insert time sharp (include time for welcome and introductions before the start of the 
conduct of the module itself). It will take place in insert building and room and any directions 
needed from hostel etc. Please ensure that you are in attendance at that time.  

 

Before you attend the module, I would like you to do a very small task to prepare for the 
module.  

 

Please read the attached flyer which gives you some background information (in boxes) and 
some ‘bubbles’ which ask some questions. Please note down your thoughts about how you 
would answer the questions in these bubbles. I will ask you to share them when we meet.  

 

Add here any necessary further information needed (e.g. I will see you all on the (day before) 
at (location) where accommodation is booked for you).  

 

Yours sincerely, 

 

Insert name of module tutor/contact details if appropriate  
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Appendix 2:  

Pre-module Flyer with ‘bubbles’ to be attached to email 
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Appendix 2 – Pre-module Flyer: copy content and ‘bubbles’ and attach as pdf 

to email 

Why do we need to think about outreach for Higher Education?  
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What can I do to support? How can I do it?  
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Appendix 3:  

Session 2: Stories 
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Appendix 3 – Session 2: Stories  

Story 1: Anil  

Anil, a 17-year-old lives in a remote village. His family are agricultural labourers. There are no 
graduates in his village. His teachers and his family know that he has a lot of curiosity and has always 
been keen to learn. His school is not able to offer any guidance on careers. Anil is unaware of the 
opportunities that higher education might offer him.  

His family’s financial struggles push him to take up daily wage work after Class 12, believing this to be 
his only path in life.  

1. What challenges does Anil (and his family) face in potentially accessing HE?  

2. Are these challenges economic, social, cultural, based on gendered assumptions? locational?  

3. What could be done to assist Anil (and his family) to consider HE as a possible option? 

4. What obstacles might there be in providing this assistance?  

 

Story 2: Neha 

Neha is a 20-year-old from a minority community. She has always dreamed of becoming a nurse but 
faces pressures from her community to marry early. After Class 12, her family arranged her marriage. 
As result she felt that she had to give up her educational aspirations. She lives with her husband and 
family in a small town.  

She knows about a local women’s co-operative and thinks about contacting them. She is curious to 
know what they do.  

1. What challenges does Neha face in pursuing her dream and potentially accessing HE?  

2. Are these challenges economic, social, cultural, based on gendered assumptions? locational?  

3. What could be done to assist Neha (and her marital family) to consider HE as a possible 
option? 

4. What obstacles might there be in providing this assistance?  

 

Story 3: Priya 

Priya is a 19-year-old from a tribal community. She excelled in her Class 12 exams. There is no one in 
her family or her local community that has direct lived experience of higher education. She has not 
been able to obtain any advice on careers. She cannot think how she could ever be able to go to 
college. Her family face many economic hardships. Her parents, daily wage earners, expect her to work 
in a nearby factory.  

1. What challenges does Priya face in potentially accessing HE?  

2. Are these challenges economic, social, cultural, based on gendered assumptions? locational?  

3. What could be done to assist Priya (and her family) to consider HE as a possible option? 

4. What obstacles might there be in providing this assistance?  
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Story 4: Akash 

Akash is a 16-year-old from a Scheduled Tribe community in a remote village. He was born without 
sight. Despite living with this disability, he has always been determined to pursue education, inspired 
by stories of tribal leaders who uplifted their communities. He has persevered and has managed to 
learn at school. However, his village school is not able to offer any specialist support for him. His family 
is dependent on subsistence farming. They worry about his future but have no knowledge of 
educational opportunities for visually impaired students. Akash now fears that his dreams will end 
after Class 10.  

1. What challenges does Akash face in potentially accessing HE?  

2. Are these challenges economic, social, cultural, based on gendered assumptions? locational?  

3. What could be done to assist Akash (and his family) to consider HE as a possible option? 

4. What obstacles might there be in providing this assistance?  

 

Story 5: Lipika 

Lipika (prefers to be called Lipi) is a 17-year-old student who realised herself as a queer, trying to come 
out of her closet. Only her mother is aware about her gender identity. Lipi wants to study in a free and 
inclusive educational environment. Her mother wants her to be safe in her HEI and study without being 
questioned and judged. Lipi is not aware of the programmes and the HEIs where Lipi can study in an 
inclusive environment, which will also help Lipi to do more for other queers.  

1. What challenges does Lipi face in potentially accessing HE?  

2. Are these challenges economic, social, cultural, based on gendered assumptions? locational? 
institutional? 

3. What could be done to assist Lipi (and Lipi’s family) to consider HE as a possible option? 

4. What obstacles might there be in providing this assistance?  
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Appendix 4:  

Reporting Table for Sessions 2 and 3 
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Appendix 4 – Reporting Table for Sessions 2 and 3 

 

Insert your group number:  

 

 
Insert story number chosen:  

 

 

Each group summarises the essence of their group discussion, one member delegated to fill 
in the content. 

Session 2 context: why outreach is important for student, families, society 

Question 1 

Challenges faced 

 

 

Question 2 

Types of challenge 

 

 

Question 3  

Assistance for enabling HE 

access? 

 

 

Questions 4  

Obstacles to assistance 

 

 

Session 3 context: role of faculty members 

Question 1  

Your response 

 

 

 

 

 

 



Module Tutor Guide  ·  Higher Education Outreach  

National Institute of Educational Planning and Administration  · University of Warwick 29 

Question 2  

Anything you can do? 

 

 

Question 3  

What? 

 

 

Question 4  

Institutional response? 

 

 

Question 5 

Challenges faced?  
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Appendix 5:  

Stories continued 
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 Appendix 5 – Session 3: Stories continued  

Some points to consider in relation to the stories: 

• Are there specific schemes or scholarships available to particular groups?  

• Even if available, would accessing these be sufficient? 

• Are there ways in which schools and colleges/universities might collaborate to provide 
support? E.g. Arranging a visit from a college to a school/s, or arranging a visit by school 
students to the college?  

• Are there ways in which colleges/universities might be able to use existing community-based 
activities to provide information and advice?  

 

Story 1: Anil  

You are Dr Sharma, a faculty member in the nearest government college to where Anil lives (although 
it is still some distance away). A domestic worker in your home who has relatives in the village tells 
you about Anil. He says that Anil is unhappy about becoming a daily wage worker and wishes he could 
do something different. He also says that Anil is going to be attending a National Service Scheme camp 
organised in your college.  

• What is your response?  

• Do you think that you as a faculty member could do anything to help Anil? 

• If so, what do you think you could do?  

• Is there anything that your college as an institution might be able to do?  

• What are the challenges you and your college might face in helping Anil?  

 

 Story 2: Neha  

It is two years later and Neha is now 22. You are Dr Lakshmi, a faculty member in the department of 
education at the University of XYZ. A colleague of yours has been sharing her concern about early 
marriages within her community with you, because she knows that you are interested in the issue of 
loss of educational opportunities for women and have contacts with local women’s co-operatives. She 
mentions Neha, whose husband is a distant relative of her own husband, as an example. She is 
reminded of Neha because she knows that Neha is coming to a community health awareness 
programme organised by the University of XYZ.  

• What is your response?  

• Do you think that you as a faculty member could do anything to help Neha meet her dream? 

• If so, what do you think you could do?  

• Is there anything that your university as an institution might be able to do?  

• What are the challenges you and your university might face in helping Neha?  
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Story 3: Priya  

You are Dr Murmu, a faculty member in a local state university. After one of your classes where you 
had been discussing the challenges faced by tribal communities, a student in your class approaches 
you. He says that his uncle has got to know someone from Priya’s village who has talked about a clever 
young woman who, because there is no one to help, is going to become a factory worker. He asks you 
for advice for her but also wonders whether there is any chance that someone from the university 
could go to the village  

• What is your response?  

• Do you think that you as a faculty member could do anything to help Priya to gain HE access?  

• If so, what do you think you could do?  

• Is there anything that your university as an institution might be able to do?  

• What are the challenges you and your university might face in helping Priya?  

 

Story 4: Akash  

You are Professor Rani, a faculty member from the Department of Social Work in a nearby government 
college. You invite a few of your colleagues to your home to meet Dr Patel, who works in a Social Work 
department in another state. Dr Patel is partially sighted. Over dinner, one of your own colleagues, Dr 
Sharma, says his sister (who is a teacher) has heard about Akash. Dr Sharma shares his sister’s sadness 
that, due to his circumstances, Akash’s efforts to stay in school will be wasted. Dr Patel asks ‘why?’ 

• What is your response?  

• Do you think that you could do anything to help Akash continue in education? 

• If so, what do you think you could do?  

• Is there anything that your university as an institution might be able to do?  

• What are the challenges you and your college might face in helping Akash? 

 

Story 5: Lipi  

You are Dr Reena Patel, a faculty member from a local college who is a friend of Lipi’s aunt. One day 
Lipi’s aunt introduces Dr Patel to her sister, Lipi’s mother. Lipi’s mother takes the opportunity, when 
her sister is not present, to ask Dr Patel about her college. While they are talking, she says that she 
thinks that ‘some young people who challenge traditional ways of living might not be welcomed or 
supported in colleges and universities’. Dr Patel realises that she is probably concerned about a queer 
young person.  

• What is your response?  

• Do you think that you as a faculty member could do anything to help Lipi feel that she could 
continue with her education? 

• If so, what do you think you could do?  

• Is there anything that your college as an institution might be able to do?  

• What are the challenges you and your college might face in helping Akash?  
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Appendix 6:  

Session 4: Preparing an institutional outreach plan  

(school visit) 
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Appendix 6 – Session 4: Preparing an institutional outreach plan (school visit) 

In this exercise you are asked to use what you have learned about the structural challenges faced by 
Anil, Neha, Priya, Akash, and Lipi in accessing HE, and what role faculty members as individuals might 
play in assisting them and the challenges they face. You will have recognised that HE institutions have 
a social justice role in enabling these young people to access HE. You will have reflected on what HE 
institutions can do and what might be needed to enable faculty members to undertake outreach 
activities as part of their official role.  

The task now is to use this knowledge and your own experiences to design a plan for an institutional 
activity which could assist students like Anil, Neha, Priya, Akash, Lipi, and many others who experience 
different barriers to access HE.  

Activity 1: Planning/organising an institutional outreach visit to school/s 

Complete a checklist using the template below for each of the steps that would be necessary to plan 
and organise such a visit.  

The assumption is that this activity will be conducted at the school/s but at the end of the checklist you 
are asked to consider whether a similar outcome could be achieved by conducting a virtual activity? 
What elements would be the same? What would be different? Note any advantages or disadvantages. 

 

Here are some prompts but please consider all that might be needed: 

• What needs to be done before the visit? (Pre-event) 

• What needs to be done on the day of the visit? (Event day) 

• What needs to be done after the visit? (Post-event) 

 

Before the visit 

• What administrative approvals from institutional leaders would be needed to conduct the 
visit/s or activity? Who would need to authorise? 

• How/who would identify the schools that would benefit from such outreach? Remember the 
circumstances of Anil, Neha, Priya, Akash and Lipi—remote schools; in tribal areas; no family 
experience of HE; very limited economic resources, etc.—plan with them in mind.  

• Is there an existing framework (e.g. are such activities already part of an institutional policy)? 
Are schools already involved in such activities? How would this be determined? Is there an 
appropriate dedicated cell? 

• Financial resources: How would funds be identified? What funds? Who provides?  

• Human resources: How to identify who would be involved in such an event (human capital)? 
Which faculty members are selected to attend? Remember the circumstances of Anil, Neha, 
Priya, Akash, and Lipi. Student ambassadors? NSS volunteers? Is there an appropriate 
dedicated cell?  

• Physical resources: What would be needed (halls, projectors, fields, auditoriums, institutional 
vehicles, etc.)?  
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Activity Plan at the school  

• What is needed for the day itself? A schedule plan (day and time) that ensures availability of 
students, parents, carers, other stakeholders, etc.  

• What details are needed for the visit itself?  

• How to convey the purpose of the visit, importance of HE, and awareness for all including 
students, parents, carers, etc.? 

• What activity might capture the attention of students as well as parents? E.g. Street plays 
(nukkad- natak), videos showcasing the achievements, or a virtual campus tour and other 
highlights of the HEI (maybe famous alumni, etc.). 

• Interaction and games with students in smaller groups based on subject or stream (parents 
may join in). 

• How would those responsible for preparation be identified?  

• Feedback session (from students and parents) and inputs on their views of HE and the likely 
challenges to pursue HE (individual, family, logistics, etc.).  

• Invitation for a HE Fair Day, Open Day, or Taster Session with students who have shown an 
interest in finding out more. 

• How did the students and their parents (if present) react? Did they face particular challenges?  
How would what is learned be passed back to the those who would be responsible for 
organising a follow up event? 

 

After the event 

• What is needed to follow up?  
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Checklist for school outreach visit 

Timeline Task/Step Date Initials Other elements 

needed? 

Pre-event 
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Event day 
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Post-event     

 

 

    

 

 

    

 

 

    

Virtual event List any changes  

at each stage 

below 

List additional 

resources needed 

below 

Advantages Disadvantages 
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Appendix 7:  

Session 4: Preparing an institutional outreach plan 

(taster/open day) 
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Appendix 7 – Session 4: Preparing an institutional outreach plan (taster/open 

day) 

In this exercise you are asked to use what you have learned about the structural challenges faced by 
Anil, Neha, Priya, Akash, and Lipi in accessing HE, and what role faculty members as individuals might 
play in assisting them and the challenges they face. You will have recognised that HE institutions have 
a social justice role in enabling these young people to access HE. You will have reflected on what HE 
institutions can do and what might be needed to enable faculty members to undertake outreach 
activities as part of their official role.  

The task now is to use this knowledge and your own experiences to design a plan for an institutional 
activity which could assist students like Anil, Neha Priya, Akash, Lipi, and many others who experience 
different barriers to access HE.  

Activity 2: Planning/organising an institutional taster/open day at college/university 

Complete a checklist using the template below for each of the steps that would be necessary to plan 
and organise such an event.  

The assumption is that young people and their families will visit the college or university but at the end 
of the checklist you are asked to consider whether a similar outcome could be achieved by conducting 
a virtual activity? What elements would be the same? What would be different? Note any advantages 
or disadvantages. 

 

Here are some prompts but please consider all that might be needed: 

• What needs to be done before the visit? (Pre-event) 

• What needs to be done on the day of the visit? (Event day) 

• What needs to be done after the visit? (Post-event)  

 
Consider options, are you organising a:  

• full day Open Day (4-6 hours) – open to all;  

• ‘light’ Open Day (2-3 hours) – open to all; 

• full taster day (4-6 hours) – selective invitation; or 

• ‘light’ taster day (2-3 hours) – selective invitation.  

The first is the most complex to organise needing more resources; the last needs the least. Think about 
one you would like to plan or you could adapt the checklist to include two if you wish (e.g. plan a full 
and light open day or plan a taster and light taster day).  
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Before the event  

• Choose the event. Who does this?  

• What administrative approvals from institutional leaders would be needed to conduct the 
event? Who would need to authorise if university level/college/involving schools as the means 
through which to invite students and their families? What approvals are necessary from 
schools? 

• How would you identify who is to be invited? How many invited? Who would do this? 
Remember the circumstances of Anil, Neha, Priya, Akash, and Lipi—remote schools; in tribal 
areas; no family experience of HE; very limited economic resources, etc.—plan with them in 
mind.  

• Is there an existing framework (e.g. are events such as open days or other inreach activities 
already part of an institutional policy)? Is there an appropriate dedicated cell? 

• Financial resources: How would funds be identified? What funds? Who provides?  

• Human resources: How to identify who would be involved in such an event (human capital)? 
Which faculty members are selected to attend? Remember the circumstances of Anil, Neha, 
Priya, Akash, and Lipi. Student ambassadors? NSS volunteers? Is there an appropriate 
dedicated cell?  

• Physical resources: What would be needed (halls, projectors, fields, auditoriums, institutional 
vehicles to transport students, etc.)? What about parents/families? 

 

Activity Plan for the event  

• What is need for the day itself? A schedule plan (day and time) that ensures availability of 
students, parents, carers, other stakeholders, etc.  

• How to publicise if it is an open day? If it is a selective event, who is invited? How? 

• What details are needed to conduce the event itself? Food? Transport? Space? Equipment? 

• How to convey the purpose of the event to meet the social justice objectives?  

• What activities might capture the attention of students as well as parents? E.g. Use student 
ambassadors for campus tours; interaction and games with students in smaller groups based 
on subject or stream (parents may join in); organise games/sports; videos showcasing courses; 
etc.?  

• How would those responsible for preparation be identified?  

• What training might be needed for faculty members or student ambassadors? 

• Feedback session (from students and parents) and inputs on their views of HE and the likely 
challenges to pursue HE (individual, family, logistics, etc.)? Use questionnaires? 

 

After the event 

• What needed to follow up? How to capture learning?  
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Checklist for open/taster day  

Timeline 

Which event? 

Task/Step Date Initials Other elements 

needed? 

Pre-event 
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Event day 
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Post-event     

 

 

    

 

 

    

 

 

    

Virtual event List any changes  

at each stage 

below 

List additional 

resources needed 

below 

Advantages Disadvantages 
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Appendix 8:  

Session 4: Preparing an institutional outreach plan 

(community-based event) 
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Appendix 8 – Session 4: Preparing an institutional outreach plan (community-

based event) 

In this exercise you are asked to use what you have learned about the structural challenges faced by 
Anil, Neha, Priya, Akash, and Lipi in accessing HE, and what role faculty members as individuals might 
play in assisting them and the challenges they face. You will have recognised that HE institutions have 
a social justice role in enabling these young people to access HE. You will have reflected on what HE 
institutions can do and what might be needed to enable faculty members to undertake outreach 
activities as part of their official role.  

The task now is to use this knowledge and your own experiences to design a plan for an institutional 
activity which could assist students like Anil, Neha Priya, Akash, Lipi, and many others who experience 
different barriers to access HE.  

Activity 3: planning/organising an outreach activity at a community-based event 

This activity is designed to take place as part of an existing community-based event or initiative. This 
might be an event organised by a university or college as part of its community outreach activities. If 
so, the activity here is an addition, focusing on outreach for accessing HE. It might be an existing 
community event taking place in a village. It could be an ‘education roadshow’ taking place at the 
same time—a stall (a ‘help desk’) or a van equipped with informational materials (which could also be 
used for visiting remote schools or villages).  

Therefore, this HE access focused activity is added to such an event. It can be a good way of using an 
already organised event and reaching out to diverse communities.  

Complete a checklist using the template below for each of the steps that would be necessary to plan 
and organise an outreach for access activity within this context.  

The assumption is that this activity will be conducted physically at the community event but at the end 
of the checklist you are asked to consider whether a similar outcome could be achieved by conducting 
a virtual activity which was undertaken at the community event? What elements would be the same? 
What would be different? Note any advantages or disadvantages. 

 

Here are some prompts but please consider all that might be needed: 

• What needs to be done before the event? (Pre-event) 

• What needs to be done on the day of the event? (Event day) 

• What needs to be done after the event? (Post-event) 

 

Before the activity  

• What administrative approvals from institutional leaders would be needed to conduct this 
activity? Who would need to authorise if university/college level activity?  

• How would you identify a suitable event? Who would do this within the institution responsible 
for the activity?  

• Is there an existing framework (e.g. are such activities already part of an institutional policy)? 
Is there an appropriate dedicated cell within the institution? 



Module Tutor Guide  ·  Higher Education Outreach  

National Institute of Educational Planning and Administration  · University of Warwick 47 

• Would holding this activity involve identifying existing collaborations between the HE 
institution and the community and building on these? But remember the target groups of Anil, 
Neha, Priya, Akash, and Lipi—remote schools; in tribal areas; no family experience of HE; very 
limited economic resources, etc.—plan with them in mind. 

• Who would need to be engaged within the community (community leaders, village elders, 
panchayats, respected social workers)? What approvals would be needed? 

• Financial resources: How would funds be identified? What funds? Who provides? What 
support would be needed from those responsible for the community event? 

• Human resources: How to identify who would be involved in such an event (human capital)? 
Which faculty members are selected to attend? Remember the circumstances of Anil, Neha, 
Priya, Akash, and Lipi. Student ambassadors? NSS volunteers? Is there an appropriate 
dedicated cell?  

• Physical resources: What would be needed (a stand, leaflets, projectors, videos, institutional 
vehicles)? 

 

Activity Plan for the activity being held in the community  

• What is need for the day itself? A schedule plan (day and time) that ensures availability of 
faculty members, student ambassadors, support staff, etc.  

• What details are needed for the activity itself?  

• How to convey the purpose of the visit, importance of HE, and awareness for those who you 
would want to attract to your activity?  

• What activity might capture the attention of students, parents, and community members? 
E.g. street plays (nukkad- natak), videos showcasing college achievements, a virtual campus 
tour, maybe famous alumni. interactions and games so those attending might join in, et.?  

• How would those responsible for preparation be identified?  

• How to capture feedback from those attending (from possible students and their parents) so 
that one can follow up?  

• Use lists of those attending and interested, to invite for a HE Fair Day, Open Day, or Taster 
Session. 

• Can knowledge gained at this activity be used to lay the foundation for customised taster 
sessions?  

 

After the event 

• What is needed to follow up?  
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Checklist for outreach for HE access at a community based event  

Timeline Task/Step Date Initials Other elements 

needed? 

Pre-event 
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Event day 
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Post-event     

 

 

    

 

 

    

 

 

    

Virtually 

conducted 

activity at a 

community 

event 

List any changes  

at each stage 

below 

List additional 

resources needed 

below 

Advantages Disadvantages 
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Appendix 9:  

Session 5: Module quiz 
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Appendix 9 – Session 5: Module quiz 

Please answer the following questions. Please be very brief, you can use bullet points or notes. 

 
In this module we have used the term higher education outreach.  

What does it mean?  

 

 

 

 

 
Is it different to community outreach?   Yes    No  

If yes how is it different?  

 

 

 

 

 
On a scale of 1 - 5 where 1 is totally disagree and 5 is completely agree  

The main purpose of HE outreach is to encourage all young people and their families to 
consider the possibility of proceeding to HE. 

1 2 3 4 5 

 

The main purpose of HE outreach is to help all young people and their families to make 
informed choices about HE before they seek admission to college/university.  

1 2 3 4 5 

 

The main purpose of HE outreach is to encourage and support young people and their families 
from disadvantaged groups/communities or experiencing disability to access HE.  

1 2 3 4 5 

 

The main purpose of HE outreach is to increase numbers on courses in my college/university. 

1 2 3 4 5 
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There is no need for HE outreach if my college/university has sufficient numbers of students.  

1 2 3 4 5 

 

As a faculty member I can support HE access initiatives in my college/university. 

1 2 3 4 5 

 

This module has helped me to understand the importance of HE access.  

1 2 3 4 5 

 

After taking this module, I am more able to contribute to the development of HE access 
activities in my institution. 

1 2 3 4 5 

 

In your college/university is it possible to organise: 

  

a ‘taster’ event/day       Yes    No  

 

An open day        Yes    No  

 

A HE outreach visit to schools    Yes    No  

 

Any other HE outreach activity?  
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Appendix 10:  

PowerPoint presentation 
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Appendix 10 – PowerPoint Presentation 

The PowerPoint presentation is available at: https://wrap.warwick.ac.uk/id/eprint/201081/ and 

https://www.niepa.ac.in/collab_university_of_warwick (TBC).  

 

 

 

 

https://wrap.warwick.ac.uk/id/eprint/201081/
https://www.niepa.ac.in/collab_university_of_warwick
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